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Statement from the Board Chairman 

 

The Media High Council (MHC), as an independent institution mandated with 

promoting, protecting and regulating media in Rwanda, commissioned monitoring on 

media coverage of the 17
th

 commemoration of the 1994 Genocide against the Tutsis in 

Rwanda. This eighth monitoring exercise was conducted within the general context of 

promoting peaceful co-existence and sustainable development harnessed through a 

responsible, pro-active and free media. Given the well known power of the media in 

creating such a society and bearing in mind the crucial role played by the media in 

igniting the 1994 Tutsi Genocide, it is of profound importance that media cover genocide 

commemoration events with the ultimate goal of contributing to building of a society 

immune from such humanly inflicted shame and tragedy. 

 

This monitoring exercise was conducted with the objective of discerning how the media 

played their role of informing and educating the public about the 1994 Genocide against 

the Tutsis during the mourning period, in compliance with legal and professional 

standards.  Journalists are not only obliged to report accurately, objectively, fairly and 

without bias at all times, but also expected to promote peaceful co-existence, national 

unity and reconciliation inherent in Rwanda’s media policy as well as the general spirit of 

Never Again among  Rwandans. 

 

The scope of analysis in this report comprises news items broadcast by radio and TV 

stations operating in Rwanda as well as foreign radio stations particularly BBC and 

VOA’s Kinyarwanda and Kirundi language programmes. It incorporates a picture of talk 

shows aired on those stations in April 2011. The report also includes reporting done by 

the print media. 

 

The Media High Council encourages media owners, managers as well as editors to 

redouble their efforts in respecting professional standards. They are encouraged to 

provide training on ethics and seek guidance from competent bodies and individuals on 

genocide ideology to ensure that those involved in reporting during such periods and at 

all times, avoid words and language that might derail national reconciliation efforts  as 

well as put the reputation of the profession in contempt. 

 

Arthur Asiimwe 

 

 

Chairman 
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EXECUTIVE SUMMARY 

Preamble 

 

The Media High Council is a Constitutional institution mandated with media licensing, 

regulation, promotion of media development, and protection of media freedom in 

Rwanda. As we commemorate the 17
th

 mourning period where Rwandans and the 

international community pay tribute to the victims of the1994 Genocide against the Tutsi 

in which more than a million victims lost their lives, the MHC publishes the eighth report 

of monitoring and analysis on media coverage of Genocide commemoration of April 

2011. This monitoring report has a peculiar to previous ones in a way. It involves the 

views and comments of managers and editors of randomly selected media outlets shading 

light on a number of issues raised in the analysis of news stories and programmes 

published and broadcast in both print and broadcasting media during the mourning 

period. 

 

Objectives 

 

The overall objective of the monitoring was to discern the extent to which the media 

played their role of informing and educating the public about the 1994 Genocide against 

the Tutsi during the mourning period, in compliance with legal and professional 

standards. It also aimed at highlighting the civic contribution of the media during the 

commemoration period and discerning the extent to which media abide by legal and 

professional standards while covering genocide related issues; and make actionable 

recommendations. It also had to assess the role of media in supporting or challenging the 

efforts to promote unity and reconciliation among Rwandans. 

 

Methodology 

 

The findings of this monitoring exercise were obtained thanks to the quantitative and 

qualitative methods that were used to analyse the data on the 17
th

 Genocide 

Commemoration in Rwanda to see whether the media coverage complied with the 

journalistic standards, the media law and code of ethics. This monitoring process went 

through different steps including: determining the monitoring period (April 1
st
 to 16

th
 

2011 for the broadcasting media and from 1
st
 to April 30

th
 2011 for the print media), 

identifying media outlets to be monitored, selecting tools to be used in capturing the data 

needed for the monitoring. The SPSS software (i.e. Statistical Package for the Social 

Sciences) was utilised for this purpose. As for the selection of the media outlets for 

interview in a bid to get perception views from media practioners, this study has had 

recourse to the purposive sampling method.   

 

Presentation of findings 

 

Results obtained from the present analysis indicate that media provided more efforts in 

informing and educating Rwandans on genocide commemoration related issues.  This is 

proved by the fact that in their reporting, media outlets focuses their attention to various 

aspects of people lives in a commemorative mood. Analysis of media reports has led to 
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the identification of  several preoccupations including genocide memory, justice, 

genocide survivor’s welfare, survivors’ security, unity and reconciliation, genocide 

ideology and genocide prevention policies. These topics were covered at different rates as 

follows:  

 
Topic  Type of media Total 

number of 

items 

Frequency Percentage  

Genocide memory Print media 416 255 61,30  

Broadcasting media 636 445 69,97  

Justice Print media 416 33 7,93  

Broadcasting media 636 44 6.92  

Genocide survivor’s 

welfare  

Print media 416 55 13,22  

Broadcasting media 636 93 14.6  

Survivors’ security  Print media 416 1 0,24  

Broadcasting media 636 4 0.63  

Unity and 

reconciliation 

Print media 416 13 3,13  

Broadcasting media 636 19 2.99  

Genocide ideology  Print media 416 6 1,44  

Broadcasting media 636 4 0.63  

Genocide prevention 

policies  

Print media 416 29 6,97  

Broadcasting media 636 12 1.89  

 

 

From the table above, on the one hand it turns out that in both print and broadcasting 

media, the predominantly covered topic was “genocide memory” (with 61.30% and h 

69.97% respectively. On the other hand, the less covered topic was “survivors’ security”, 

with only 0.24% and 0.63 of total coverage in both print and broadcasting media.   

 

An important observation worth highlighting in this analysis is that on a positive note 

both print and broadcasting media largely observed the media law and professional 

ethics. Statistically, an overall picture indicates that print and broadcasting media 

complied to laws, ethics and regulations at a 87.26% and 73.38% rate, respectively. 

However, it has to be pointed outthat very few media outlets failed to abide by the 

required journalism standards. This has been, according to managers and editors of the 

concerned media houses, resulted from the lack of sufficient logistical facilities and 

shortage of qualified staff in some cases.  
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In an interview with the above, the issue of coverage of the genocide commemoration in 

general has been a concern. Some journalists being an integral part of the Rwandan 

community, have to some extent been affected by the tragic history of their country. 

Considerning the opinion from some interviewees, a certain number of journalists merely 

report only the factual information in a given story and therefore not analyse issues 

beyond the actual events. From the same source, for several reporters the first temptation 

while covering a local event is to record the speech of the guest of honour, sometimes 

forgetting to collect the opinion from the common man or citizen.  

 

In addition to news programmes, 408 talk shows were also aired on different radio and 

TV stations. The present analysis also gives an overview of messages delivered in talk 

show form. 

 

It has to be stressed that during this specific commemoration, the media as a whole have 

refrained from covering genocide ideological issues and this is very commendable and 

should be sustained. A few cases on BBC have been identified. This station, as it has 

been in the past, continues today to air some of the controversial stories portraying 

genocide denial or revisionism by offering a platform to negationists and genocide 

deniers in the name of political opposition.  

 

Recommendations 

 

A number of recommendations are to be addressed to different stakeholders and they are 

mainly drawn from the inputs and/or views expressed by some managers and chief 

editors that were interviewed during this monitoring exercise. These recommendations 

are directed to all stakeholders in media development: state and private owned media 

houses, the Media High Council and the Ministry of Cabinet Affairs in charge of media: 

 

 All media organizations should be sensitive and exercise with diligence during 

Commemoration period by : 

 

1. Ensuring that reporters and talkshow presenters  are efficiently trained on 

journalism and media ethics; 

2. Carefully determining which programs can be run as live and interactive 

during periods of grief; 

3. Ensuring that journalists who host live programs are well trained and are 

aware of how to stop and/or apologize any time that an unusual 

circumstance happens; 

4. Do a careful choice of guest(s) to live programs and hold a pre-show 

briefing to both guests and listeners; 

5. Setting up internal guidelines during the commemoration period to avoid 

any unusual circumstance to happen. 

 The managers and decision makers should strive to provide RTV, Radio Rwanda 

and more specifically Community radios with sufficient logistical facilities and 

allocate more resources to in-service training for non-qualified journalists. 
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Additionally, more of these journalists should enrol in the Great Lakes Media 

Centre for further training in the field; 

 The managers and chief editors of different media outlets should regularly make a 

follow-up to different editorial meetings and ensure that appropriate action is seen 

from their journalists’ performance; 

 The same managerial staff should initiate continuous training and workshop 

trainings especially tackling areas of great concern whereby their respective staff 

face more challenges in their daily activities. In this specific context, issues like 

compliance with media ethics, laws and regulations (e.g. sourcing, balancing the 

story, photo journalism, critical event reporting) should be addressed. 

 Journalists should always refer on Guidelines on appropriate journalistic language 

while reporting on Genocide against Tutsis. 

 

In short, the present media monitoring of the 17
th

 Commemoration of the Genocide 

against Tutsi in 1994 has attracted more attention on behalf of the stakeholders in the 

media profession. This has also been possible thanks to the quantitative findings that 

were drawn from a substantial data bank of media products that were analysed by the use 

of the SSPS software. In addition, a number of analysis criteria based on the monitor’s 

user guide have allowed this monitoring exercise to attain its different objectives. 

 

 

 

Kigali, March 2012 
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INTRODUCTION 

0.1. Background 

The Media High Council (MHC) is an independent public institution mandated to license 

media organs, regulate the media, promote media development and protect media 

freedoms in Rwanda. It acquires this mission from the Constitution of the Republic of 

Rwanda of the 4
th

  June, 2003 as amended to date, Law n° 22/2009 of 12/08/2009 

governing the media and law n° 30/2009 of 16/9/2009 determining the mission, 

organization and functioning of the MHC. 

 

One of the MHC’s strategies to achieve its statutory mandate is to monitor media content 

of all outlets in the industry and the conduct of media practitioners. The objective is to 

see how they abide by professional ethics, media law, as well as various MHC 

regulations, and provide appropriate advice and recommendations where necessary. 

Given the negative role played by the media in the 1994 Genocide against the Tutsi, and 

aware of the significant power of the media to transform society for peaceful co-existence 

and development, the media coverage of the annual commemoration of this genocide is 

one of the priority areas to which the MHC applies its monitoring exercise. 

 

The current report presents the major findings of the “media coverage of the 17th 

commemoration of the 1994 genocide against the Tutsi in Rwanda”. The analysis covers 

news items and current affairs from April 1
st
 to 30

th
 2011 for the print media and from 

April 1
st
 to 16

th
 2011 for the broadcasting media. 

 

0.2. Objectives of the monitoring exercise 

0.2.1. General objective 

The overall objective of the monitoring is to discern how the media played their role of 

informing and educating the public about the 1994 Genocide against the Tutsi during the 

mourning period, in compliance with legal and professional standards. 

0.2.2. Specific objectives 

Drawing from the general objective, the monitoring team set the specific objectives as 

follows: 

 

 Highlight the civic contribution of the media during the commemoration period; 

 

 Discern the extent to which media abide by legal and professional standards while 

covering genocide related issues; and make actionable recommendations; 

 

 Assess the role of media in supporting or challenging the efforts to promote unity 

and reconciliations among Rwandans 
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More specifically, this specific assignment aims at producing a professional report of 

analysis on the media coverage for the 2011 Tutsi Genocide Commemoration. In 

addition, the exercise seeks to perform the following duties: 

 

a) Make a content analysis of programmes that were broadcast and published 

newspapers during the Tutsi genocide commemoration for the period described 

above 

b) Analyse the above programmes and publications with the objective of establishing 

the extent to which the tones, words and statements used in these media outlets 

support or fight the ideology of genocide, divisionism, incitement to hatred and 

violence, racism, genocide denial, revisionism and negations among others; 

 

c) Establish the extent to which these programmes contribute to the efforts and 

programmes of national unity and reconciliation and; 

 

d) Deliver a report containing the above elements and interpretation of statistical 

data enriched with views from media practitioners and consumers. 

0.3. Report outline 

This work comprises several parts: it introduces the report and gives a background to the 

media monitoring of the media coverage of the Tutsi Genocide Commemoration, the 

objectives of the monitoring exercise, suggests the methodology for the whole 

assignment as well as the analysis of both quantitative and qualitative data. More 

specifically, the report presents statistical data reflecting the media coverage of the 17
th

 

Genocide commemoration for both print and broadcasting media. It also highlights the 

views from interviews held with media partners and stakeholders.  In the last place, the 

report concludes the work and addresses some recommendations. A list of appendices 

representing the different quantitative and qualitative data for the media coverage is 

given. 

 

Table 1: List of media outlets covered in this monitoring period 

 

Broadcasting  Print  

Code Medium Code Medium 

1 Amazing Grace Christian Radio 24 AMAHORO 

2 BBC/ Gahuzamiryango 25 AMANI 

3 CITY RADIO 26 BUSINESS DAILY 

4 CONTACT FM 27 GASABO 

5 FLASH FM 28 HOBE 

6 HUGUKA FM 29 IMPAMO 

7 HUYE community radio 30 IMVAHO NSHYA 

8 ISANGO Star 31 INGENZI 

9 IZUBA 32 ISHEMA 

10 MUSANZE Community radio 33 ISIMBI 

11 NYAGATARE Community radio 34 Itoto magazine 
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12 Radio 10 35 Kinyamateka 

13 Radio Maria Rwanda 36 La Nouvelle Releve 

14 Radio Rwanda 37 Oasis Gazette 

15 Rwanda TV 38 Rushyashya 

16 Rubavu community radio 39 Rwanda Dispatch 

17 Rusizi community radio 40 The East African Business 

Week 

18 Radio Salus 41 The New Times/Sunday 

times 

19 Sana Radio 42 The Rwanda Focus 

20 Umucyo community radio 43 Umusingi 

21 VOA/ Kirundi- Kinyarwanda 44 Umwezi 

22 VOAF   

23 Voice of Hope   

 

Table 2: Topics related to the commemoration 

Code Topic 

1 Genocide memory 

11 Commemoration messages / announcements/ institutional communication 

12 Memorial sites (visits, burials, procession,...) 

13. Symbolic memory ( poems, films, testimony, research, causes of genocide 

14 Commemorative ceremonies / events ( grass root level gatherings, press conferences, 

religious gatherings,...) 

2. Justice 

21 Gacaca 

22 International justice ( ICTR and other international tribunals) 

3. Genocide survivors’ welfare 

31 Health 

32 Trauma 

33 Survivors’associations, partners (eg. One dollar campaign) 

34. Education 

35. Housing 

36. Survivors’ life conditions recovery 

4. Survivors’ security 

5. Unity and reconciliation 

6 Genocide ideology 

61. Negation, revisionism, distortion. 

7. Genocide prevention policies 

8. Other 
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CHAPTER I.  METHODOLOGY 

1.1. Quantitative & qualitative approach 

The methodology applied in this study is two fold: the quantitative was first applied, 

supplemented in the second place by the qualitative approach. In other terms, the 

monitoring process was oriented to the obtention of numerical data, followed by the 

interpretation of these data and perception views from media practioners. To begin with, 

the preliminary findings of the assignment were obtained following a certain approach 

that is reflected through the following steps: 

 

 Determining the monitoring period (i.e. April 1
st
 to 30

th
 2011 for the print media 

and the 1
st
 to the 16

th
 April for the broadcasting media), 

 Identifying media outlets to be monitored,  

 Selecting tools to use in capturing the data needed for the monitoring (i.e. the 

BME (Broadcasting Monitoring Equipment) and the development of a database in 

SPSS form (Statistical Package for the Social Sciences), 

 Purchasing newspapers and retrieving radio and TV recordings for analysis, [at 

this stage, media monitors recorded evening news and all talk shows that reflected 

genocide commemoration], 

 

 Determing criteria of analysis, 

 Analyzing information and feeding database 

 Sorting and analysing statistical data.  

 

Given the fact that the focus of this assignment was to assess media coverage of the 17
th

 

commemoration of the genocide against the Tutsi, any genocide related item identified 

from the analysed media outlets was considered as part of the data. It has also to be noted 

that this exercise took into account views from interviews held with managers and editors 

of some media houses that were selected following the purposive sampling method 

principles. 

1.2. Operational definitions 

As stated under the methodology section, the methodology applied to this monitoring is 

both quantitative and qualitative. By « quantitative analysis », reference is made to the 

process that leads to the obtention of numerical data in accordance with criteria of 

analysis while « qualitative analysis » refers to the interpretation of these data. This 

interpretation is implemented through the measurement of journalistic standards of 

balance, accuracy news sourcing etc, definitions of which some are provided in the 

following lines. 

1.2.1. News sourcing 

In the context of this study, a news source is refered toas a person who is directly or 

indirectly accessed (i.e. either directly or indirectly quoted) in the information gathering 
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for reporting purposes. Secondary sources of information are also considered sources 

where they are directly or indirectly quoted. Secondary sources of information usually 

take the form of a report, articles, or other pieces of written information, which are 

directly or indirectly quoted in stories. For example, if a story is directly quoted from a 

UNAIDS report, the latter will be considered a secondary source
1
. 

1.2.2. Balance 

Balance in journalism relates to the fact that journalists should ensure that, in their 

reporting, all sides to the story receive a fair and equal hearing. In this monitoring, a story 

is considered to be balanced when it: 

 

 Identifies sources by name unless justifiable anonymity is clearly stated; 

 Gives the floor to all sides involved; 

 Is not one sided/single sourced; 

 Has accessed a wide variety of relevant sources (or indicated that tried to 

do so); 

 Uses statistics/figures/facts, or evidence  & sourced from an authority 

where necessary; 

1.2.3. Accuracy 

Accuracy is one of the key principles in journalism but abstract. A story is considered to 

be accurate when it: 

 Clearly states proper name of subject of the story (who), 

 Clearly states correct details of subject (e.g. age, occupation, area of 

residence, nationality, etc.) 

 Gives clear presentation of what the story is about (4Ws & H); and 

 States issues in their proper order of occurrence. 

1.2.4. Bias 

In the course of their profession, journalists are ethically required not to be biased. Bias 

may occur in different ways: 

 

1. For example a story would be biased when it refers to a subject not convicted by 

competent courts of law as: ‘thief’; liar, ‘conman’, rapist; ‘corrupt’; genocide 

denier, etc. 

 

2. Language bias occurs
2
 where the language used in a news item clearly and 

distinctly favors one party/source above another, or substantially disfavors or 

damages the image of another source. Language bias consists of, Exaggeration, 

                                                 
1 MHC, Media Monitor’s Handbook: A Practical Guide to Monitoring Election Coverage, Kigali, 2008, p. 
28 
2 MMP/ RMMP, Rwanda Media Monitoring Project : A Monitoring User Guide, Kigali, MHC, 2006 
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Trivialization, and Generalization. The following are questions that may assist in 

identifying bias cases: 

 

 Is there any language in the item that is damaging to any of the source 

mentioned? 

 Does the item exaggerate any particular incident/event/issue/source by 

using dramatic language? 

 Does the item trivialize any particular incident/event/issue/source? Look 

out for demeaning or dismissive language! 

 Does the item generalize any particular incident/event/issue/source? Look 

out for vague language! 

1.2.5. Editorial balance 

To produce a well elaborated report/story, journalists are expected to: 

 separate news from opinion; 

 clearly mark pages/programs by what is published on it (e.g. editorial, 

opinion, ad, etc); 

 not to trivialize a subject or an important issue; 

 not to misrepresent an issue/claim/assertion 

 state facts and not emotions & feelings; 

 where not sure, use words that suggest scepticism of what is being said, 

such as ‘claimed’ or ‘alleged’; 

 not to make an assertion/statement of fact without supporting evidence or 

source; 

 not to disguise an opinion/analysis as factual news; 

 not to make assumptions and drawing unsupported conclusions; 

 ensure that headlines accurately reflect story content. 

1.2.6. Defamation 

According to Nypels, as quoted by by Stephen Hoebeke and Bernard Mouffre (1996 and 

2001 : 368)
3
, « defamation and culumny consist of maliciously attributing a prohibited 

and/or non obvious fact to someone in public with no legal basis, with the intention of 

harming his/her reputation. These two offences differ from each other in that there is 

defamation when the author of the allegations is not allowed to prove his/her accusations 

or when the veracity is hard/impossible to prove ; and there is culumny when the author, 

though legally authorized to prove them, does not provide them ». 

 

In brief, defamation refers to any intentional false communication either written or 

spoken that harms a person’s reputation, decreases the respect, the regard or confidence 

in which a person is held. 

 

                                                 
3 Stéphane Hoebeke et Bernard Mouffre, Le droit de la presse, Bruylant Academia, Lovain-la-Neuve, 1996 
et 2001, p.368 
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1.3. Sampling 

Given that this study could not encompass all media broadcasts and publications, the 

purposive sampling has been opted for: contents of media outlets were chosen on basis of 

relevance to genocide related issues: commemoration and/or mourning period. The same 

method has also been applied in identifying managers and chief editors to interview on a 

number of issues that emerged from the quantitative data and preliminary analysis of the 

media coverage. 

 

In this respect, the selection process led to the identification of 17 print media organs, 23 

radio stations and 1 TV station (RTV). Regarding the choice of interviewees, 6 

representatives of media houses (managers and chief editors of both print and 

broadcasting media) were talked to. 

1.4. Data collection procedure 

The raw data (media contents/archives) that were subject to analysis were collected from 

1
st
 to 16

th
 April 2011 in broadcasting media, and from 1

st
 to 30

th
 April 2011 in print 

media. These data were analysed according to the pre-set criteria so as to obtain related 

statistics. SPSS (Statistical Package for Social Sciences) is the software that was utilized 

by the monitoring team. To supplement the interpretation of these data, the qualitative 

analysis was enriched by perceptions and/or views obtained through interviews with 

media partners in this monitoring exercise. 
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CHAPTER II. PRESENTATION OF FINDINGS 

2.1. Coverage rate per medium 

Table 3: Coverage rate per newspaper  

 

Medium 
Analysed items Percentage 

BUSINESS DAILY 3 0.72 

GASABO 1 0.24 

IMPAMO 4 0.96 

IMVAHO NSHYA 75 18.03 

INGENZI 1 0.24 

ISHEMA 4 0.96 

ISIMBI 4 0.96 

ITOTO MAGAZINE 3 0.72 

KINYAMATEKA 9 2.16 

LA NOUVELLE RELEVE 47 11.30 

OASIS GAZETTE 20 4.81 

RUSHYASHYA 11 2.64 

THE NEW TIMES/ SUNDAY TIMES 218 52.40 

THE RWANDA FOCUS 4 0.96 

UMUSINGI 5 1.20 

UMWEZI 5 1.20 

HUGUKA 2 0.48 

Total 416 100.00 

 

Table 4: Coverage rate per radio/TV station 

Medium Analysed items Percentage 

Amazing Grace Christian Radio 38 5.97 

BBC Gahuzamiryango 16 2.52 

CITY RADIO 26 4.09 

CONTACT FM 28 4.40 

FLASH FM 15 2.36 

HUGUKA FM 66 10.38 

HUYE Community Radio 33 5.19 

ISANGO STAR 25 3.93 

IZUBA 11 1.73 
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MUSANZE Community Radio 35 5.50 

NYAGATARE Community Radio 22 3.46 

RADIO 10 32 5.03 

RADIO MARIA RWANDA 40 6.29 

RADIO RWANDA 46 7.23 

RWANDA TV 55 8.65 

RUBAVU Community Radio 30 4.72 

RUSIZI Community Radio 33 5.19 

SALUS 26 4.09 

UMUCYO COMMUNITY RADIO 24 3.77 

VOA / Kirundi-Kinyarwanda 13 2.04 

VOAF 22 3.46 

Total 636 100.00 

 

Table 3 and 4 indicat the number of analysed news items, thus exhibiting efforts provided 

by each media outlet in helping  Rwandans to mourn their beloved ones who perished 

during the 1994 Genocide commemoration againt Tutsis. The analysed package per 

media outlet was found not equal either due to difference in periodicity (especially for 

print media) and/or as a result of financial and logistical limitations.  

 

 As can be seen from table No 3, seventeen (17) newspapers were monitored.  The New 

Times/Sunday Times overwhelmingly topped its counterparts with 218 analysed articles 

while Gasabo and Ingenzi came last with only one article each. 

 

Table No 4 shows that twenty-two radio and 1 TV stations have contributed to Genocide 

commemoration coverage totalling 636 news items. In addition to news reporting, 408 

talk shows of different types were aired, and are considered in this study. 
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2.2. Topic coverage 

Table 5: Topic coverage per newspaper 

TOPIC 

MEDIUM 

Total 

% 
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GENOCIDE MEMORY 

 

255 61,30 

Commemorative ceremonies/ events 

(grassroot level gatherings, press 

conference, religious gathering, …) 

1 0 0 4 0 0 0 0 3 10 5 1 29 0 0 0 0 53 12,74 

Commemoration messages/ 

announcements/ institutional 

communication 

0 0 0 1 1 2 2 0 2 1 2 3 44 1 1 1 0 61 14,66 

Memorial sites (visits, burials, 

procession, …) 

0 0 1 38 0 0 0 0 1 6 2 0 36 0 0 0 1 85 20,43 

Symbolic memory (poems, films, 

testimony, research, causes of 

genocide, … 

0 0 1 5 0 0 0 0 1 14 2 5 23 2 0 3 0 56 13,46 

JUSTICE  33 7,93 

Gacaca 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 2 0,48 

International justice (ICTR and other 

international trials) 

1 0 0 9 0 1 0 0 0 6 0 0 12 0 0 0 0 29 6,97 
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Ordinary tribunals and courts 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 2 0,48 

GENOCIDE SURVIVORS 

WELFARE 

 55 13,22 

Health 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 2 0,48 

Trauma 0 0 0 2 0 1 0 1 0 0 0 0 9 0 1 0 0 14 3,37 

Survivors’ associations, partners (e.g.: 

AERG, IBUKA, AVEGA, ...) 

0 0 0 0 0 0 0 0 0 1 3 0 5 0 0 0 1 10 2,40 

Education 0 0 0 0 0 0 0 0 0 0 1 0 2 0 0 0 0 3 0,72 

Housing 0 0 0 0 0 0 0 0 0 1 0 0 2 0 0 0 0 3 0,72 

Survivors' life conditions recovery 0 0 0 9 0 0 0 0 0 1 4 0 6 0 2 1 0 23 5,53 

SURVIVORS'SECURITY 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0,24 

UNITY & RECONCILIATION 0 0 1 2 0 0 0 0 0 0 0 0 10 0 0 0 0 13 3,13 

GENOCIDE IDEOLOGY  6 1,44 

Genocide negation, distortion & 

revisionism 

1 1 0 1 0 0 0 0 0 0 0 0 3 0 0 0 0 6 1,44 

GENOCIDE PREVENTION 

POLICIES (NURC, CNLG, Never 

Again Clubs, …) 

0 0 1 1 0 0 2 2 0 1 0 0 21 0 1 0 0 29 6,97 

Other 0 0 0 2 0 0 0 0 2 4 1 2 12 1 0 0 0 24 5,77 

TOTAL 3 1 4 75 1 4 4 3 9 47 20 11 218 4 5 5 2 416 100 

Percentage 0,7 0,2 1 18 0,2 0,96 0,96 0,72 2,16 11,3 4,81 2,6 52,4 1 1,2 1,2 0,4 8 100 
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Table 6: Topic coverage per radio/TV station 
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GENOCIDE MEMORY 445 69.97 

Commemoration messages/ 

announcements/ institutional 

communication 

20 7 1 2 0 0 6 1 0 12 0 2 9 5 4 5 0 2 3 1 2 82 12.89 

Memorial sites (visits, burials, 

procession, …) 
7 5 1 5 2 9 8 2 5 9 16 6 3 8 25 3 7 9 2 0 5 137 21.54 

Symbolic memory (poems, 

films, testimony, research, 

causes of genocide, … 

0 1 0 2 0 3 3 2 0 1 0 3 1 2 1 1 0 2 1 3 1 27 4.25 

Commemorative ceremonies/ 

events (local administration, 

press conference, religious 

gathering, …) 

3 0 12 12 4 17 5 12 4 2 0 8 23 22 15 18 17 3 11 7 4 199 31.29 

JUSTICE 44 6.92 

Gacaca 0 0 0 0 0 2 0 0 0 1 0 0 0 0 0 0 1 0 0 0 1 5 0.79 

International justice (ICTR 

and other international trials) 
4 2 1 1 3 2 2 1 0 4 0 2 0 2 1 1 2 1 2 0 4 35 5.50 
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Ordinary tribunals and 

courts 
0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 1 1 0 0 0 4 0.63 

GENOCIDE SURVIVORS' WELFARE 93 14.6 

Health 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2 0 0 0 4 0.63 

Trauma 0 0 0 1 1 2 0 2 0 0 3 0 2 0 0 0 0 2 1 1 3 18 2.83 

Survivors’ associations, 

partners (e.g.: AERG, 

IBUKA, AVEGA, ...) 

0 0 2 0 3 4 0 2 0 0 0 4 1 3 3 1 1 0 0 0 0 24 3.77 

Education 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0.31 

Housing 0 0 0 0 0 1 0 1 0 1 0 1 0 0 1 0 0 1 0 0 0 6 0.94 

Survivors' life conditions 

recovery 
3 0 1 3 0 18 3 0 0 2 1 0 1 1 1 0 0 1 2 1 1 39 6.13 

SURVIVORS' SECURITY 0 0 2 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 4 0.63 

UNITY & 

RECONCILIATION 
0 0 1 0 0 3 4 2 0 3 0 1 0 2 1 0 0 1 1 0 0 19 2.99 

GENOCIDE IDEOLOGY 4 0.63 

GENOCIDE NEGATION, 

DISTORTION AND 

REVISIONISM 

0 0 5 0 1 0 1 0 1 0 0 1 0 0 3 0 0 0 0 0 0 12 1.89 

Other 0 0 0 0 1 3 0 0 1 0 0 3 0 1 0 0 4 1 1 0 0 15 2.36 

Total 38 16 26 28 15 66 33 25 11 35 22 32 40 46 55 30 33 26 24 13 22 636 100 

% 5.97 2.52 4.09 4.40 2.36 10.38 5.19 3.93 1.73 5.50 3.46 5.03 6.29 7.23 8.65 4.72 5.19 4.09 3.77 2.04 3.46 100  

 

 

While analysing news, it was deemed necessary to classify various articles/stories into categories, depending upon the subject that is 

being developed.  This step has led to the identification of a number of topics including genocide memory, justice, genocide survivor’s 

welfare, survivors’ security, unity and reconciliation, genocide ideology and genocide prevention policies. 
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Table 5 and 6 indicate that the predominantly covered topic was the genocide memory by 

newspapers and Radio/TV stations with 61.30% and 69.97% of coverage respectively. 

But why has “Genocide memory” always been the overall leading topic for each 

Genocide commemoration? The reason behind is that under “Genocide memory” are 

captured all commemorative events including site visits, religious gatherings, burial 

ceremonires, testimonies, etc. It should be noted that this year, a special focus was put on 

site visits, burial ceremonies and processions (20.43% in newspapers and 21.54% in 

radio/TV stations) while in 2010, an emphasis was directed to the commemorative events 

namely grassroot level gatherings, press conferences and religious gatherings (39.47% in 

newspapers and  41.19 in radio/TV stations). 

 

The second and most discussed topic is “genocide survivors’ welfare” during the 

commemoration period.  Results indicate that in 2011, this topic scored 13.22% and 

14.6% of total print and broadcasting media coverage respectively, while it benefited 

from 19.2% and 21.11% of total coverage in 2010. 

 

As indicated in table 5 & 6, an observation from both print and broadcasting media is that 

issues related to Genocide survivors’ security were less covered.  Only one newspaper 

(i.e. La Nouvelle Relève) and 3 radios (i.e. City Radio, Huguka and Voice of Africa) 

touched upon this subject.  Similarly, little attention was paid to other topics such as 

Genocide ideology (with 1.44% in print media and 0.63% in broadcasting media) and 

unity and reconciliation (2.99% in print media and 3.13 in broadcasting media). 
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2.2. Compliance with laws, regulations and ethics 

To thouroughly analyse a news item in this study, it was deemed necessary to check 

whether it complies with media ethics, laws and regulations. In this regard, any case of 

breach of journalistic requirements was sanctioned with “non compliance” to the 

corresponding provision (legal and/or ethical). To this end, the measurement tools can be 

found in the Law n
o
 22/2009 of 12/08/2009 on Media, as well as the journalists and 

media code of ethics in Rwanda of 2004. 

Table 7: Compliance with laws, regulations and ethics in print media 

 

 Medium 

Compliance with laws, regulations 

and ethics 

Total Complying Not complying 

BUSINESS DAILY 2 1 3 

GASABO 0 1 1 

IMPAMO 4 0 4 

IMVAHO NSHYA 74 1 75 

INGENZI 1 0 1 

ISHEMA 2 2 4 

ISIMBI 4 0 4 

ITOTO MAGAZINE 3 0 3 

KINYAMATEKA 4 5 9 

LA NOUVELLE RELEVE 44 3 47 

OASIS GAZETTE 20 0 20 

RUHSHYASHYA 8 3 11 

THE NEW TIMES/ SUNDAY TIMES 182 36 218 

THE RWANDA FOCUS 4 0 4 

UMUSINGI 5 0 5 

UMWEZI 5 0 5 

HUGUKA 1 1 2 

TOTAL 363 53 416 

% 87.26 12.74 100.00 
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Table 8: Compliance with laws, regulations and ethics in print media 

Medium 

Compliance with laws, regulations 

and ethics 

Total Complying Not complying 

AMAZING GRACE CHRISTIAN RADIO 18 20 38 

BBC Gahuzamiryango 14 2 16 

CITY RADIO 24 2 26 

CONTACT FM 23 5 28 

FLASH FM 13 2 15 

HUGUKA FM 36 30 66 

HUYE Community Radio 33 0 33 

ISANGO STAR 23 2 25 

IZUBA 3 8 11 

MUSANZE Community Radio 27 8 35 

NYAGATARE Community Radio 20 2 22 

RADIO 10 25 7 32 

RADIO MARIA RWANDA 36 4 40 

RADIO RWANDA 39 7 46 

RWANDA TV 35 20 55 

RUBAVU Community Radio 20 10 30 

RUSIZI Community Radio 15 18 33 

SALUS 25 1 26 

UMUCYO COMMUNITY RADIO 5 19 24 

VOA / Kirundi-Kinyarwanda 8 5 13 

VOAF 12 10 22 

Total 454 182 636 

% 71.38 28.62 100 

 

From table 7, stories that were analysed were found respecting media laws, regulations 

and ethics at the level of 87.26%; 12.74 of nalysed stories were found nott complying, 

with The New Times topping the list . This is justified by the fact that The New Times is 

a daily paper which increases the chances of covering more stories on a given topic. 

 

In the same respect, Table 8 indicates that broadcasting media were found respecting 

media laws, regulations and ethics at a 71.38% rate, of which Huye Community Radio 

appears with no case of breach of professional requirements. Of all, cases of breach of 

media laws, regulations and ethics were mostly found in Amazing Christian Radio’s 

reporting. 

 

It has to be stressed that a story is said to be complying with ethics, laws and regulations 

if it fulfils all legal and professional requirements: sufficiently sourced, balanced, 
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accurate and answering the 5Ws &H. These criteria apply to both broadcasting and print 

media. For the latter, photo caption and signature is an additional professional 

requirement to be elaborated further.  In the following pages, each of these basic criteria 

has been examined in more details. 

2. 2.1. News sourcing 

According to the media code of ethics in Rwanda of 2004, in its article 10, journalist are 

required to “always question the motive of, and identify sources.’ The only exception to 

this rule shall be in relation to information given in confidence. This code also states that 

‘’ before making any promises, always clarify conditions attached. Whenever such a 

pledge is made, keep the promise”. Besides, while identifying or naming the source of 

information, a journalist should keep the confidentiality of his source of information. 

Article 20 of the Law n
o
 22/2009 of 12/08/2009 on media provides that a “Professional 

journalist, confidentiality is guaranteed to him/her as regards his/her sources of 

information, notes, recordings or film shooting as well as all information collected and 

stored electronically. The law also spells out the exception that the court may order a 

journalist to reveal his source when it is it is absolutely considered necessary to carry out 

criminal investigations or proceedings. In this monitoring, table nº9 and 10 depict details 

on news sourcing. 

Table 9: News sourcing per newspaper 

 

Medium 

News Sourcing Total 

Sufficiently 

sourced 

Insufficiently 

sourced 

BUSINESS DAILY 3 0 3 

GASABO 0 1 1 

IMPAMO 4 0 4 

IMVAHO NSHYA 74 1 75 

INGENZI 1 0 1 

ISHEMA 3 1 4 

ISIMBI 4 0 4 

ITOTO MAGAZINE 3 0 3 

KINYAMATEKA 6 3 9 

LA NOUVELLE RELEVE 44 3 47 

OASIS GAZETTE 20 0 20 

RUSHYASHYA 10 1 11 

THE NEW TIMES/ SUNDAY TIMES 199 19 218 

THE RWANDA FOCUS 4 0 4 

UMUSINGI 4 1 5 

UMWEZI 5 0 5 

HUGUKA 1 1 2 

TOTAL 385 31 416 

% 92.55 7.45 100.00 
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Table 10:  News sourcing per radio / TV station 

Medium 

News Sourcing 

Total 

Sufficiently 

sourced 

Insufficiently 

sourced 

Amazing Grace Christian Radio 18 20 38 

BBC Gahuzamiryango 14 2 16 

CITY RADIO 25 1 26 

CONTACT FM 23 5 28 

FLASH FM 14 1 15 

HUGUKA FM 56 10 66 

HUYE Community Radio 33 0 33 

ISANGO STAR 23 2 25 

IZUBA 3 8 11 

MUSANZE Community Radio 27 8 35 

NYAGATARE Community Radio 20 2 22 

RADIO 10 24 8 32 

RADIO MARIA RWANDA 36 4 40 

RADIO RWANDA 40 6 46 

RWANDA TV 51 4 55 

RUBAVU Community Radio 18 12 30 

RUSIZI Community Radio 32 1 33 

SALUS 25 1 26 

UMUCYO COMMUNITY RADIO 12 12 24 

VOA / Kirundi-Kinyarwanda 8 5 13 

VOAF 16 6 22 

Total 518 118 636 

% 81.45 18.55 100 

 

From Tables nº9 and 10, results indicate that the majority of analysed news items were 

found satisfactorily sourced, at a 92.55 and 81.45% rate, in print and broadcasting media 

respectively which is a commendable point.  A few reports which made exception to this 

principle were judged so in case no single and reliable reference was indicated without 

any motive. 

2.2.2. 5Ws & H 

To assess a professionally elaborated story, media monitors focused their analysis on 

features of a well elaborated story.  The elements hereby referred to are the commonly 

known as 5 “Ws” plus “H”questions (what, who, where, why, when and how). Tables nº 

11 and 12 exhibit related details. 
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Table 11: 5Ws & H in pring media 

Medium 

5Ws & H 

Total 

Answers 

5Ws&H 

Does not 

answer 5 

Ws&H 

BUSINESS DAILY 3 0 3 

GASABO 1 0 1 

IMPAMO 4 0 4 

IMVAHO NSHYA 74 1 75 

INGENZI 1 0 1 

ISHEMA 3 1 4 

ISIMBI 4 0 4 

ITOTO MAGAZINE 3 0 3 

KINYAMATEKA 7 2 9 

LA NOUVELLE RELEVE 44 3 47 

OASIS GAZETTE 19 1 20 

RUHSHYASHYA 10 1 11 

THE NEW TIMES/ SUNDAY TIMES 214 4 218 

THE RWANDA FOCUS 4 0 4 

UMUSINGI 4 1 5 

UMWEZI 5 0 5 

HUGUKA 2 0 2 

TOTAL 402 14 416 

% 96.63 3.37 100.00 

 

Table 12: 5Ws & H in broadcasting media 

Medium 

5Ws&H 

Total 

Answers 

5Ws&H 

Does not 

answer 

5Ws&H 

AMAZING GRACE CHRISTIAN RADIO 24 14 38 

BBC Gahuzamiryango 13 3 16 

CITY RADIO 26 0 26 

CONTACT FM 23 5 28 

FLASH FM 13 2 15 

HUGUKA FM 61 5 66 

HUYE Community Radio 33 0 33 

ISANGO STAR 25 0 25 

IZUBA 3 8 11 

MUSANZE Community Radio 35 0 35 
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Medium 

5Ws&H 

Total 

Answers 

5Ws&H 

Does not 

answer 

5Ws&H 

NYAGATARE Community Radio 22 0 22 

RADIO 10 24 8 32 

RADIO MARIA RWANDA 36 4 40 

RADIO RWANDA 40 6 46 

RWANDA TV 54 1 55 

RUBAVU Community Radio 27 3 30 

RUSIZI Community Radio 29 4 33 

SALUS 26 0 26 

UMUCYO COMMUNITY RADIO 10 14 24 

VOA / Kirundi-Kinyarwanda 10 3 13 

VOAF 14 8 22 

Total 548 88 636 

% 86.16 13.84 100 

 

As can be noticed from Tables 11 & 12, 96.63% and 86.16% of print and electronic 

media analyzed stories respectively met this requirement. This commendable practice 

makes a journalistic report more credible. 

2.2.3. Balance 

To make their stories more reliable, journalists are not only required to indicate sources 

of information they publish, but also provide views of all parties involved. Regarding this 

point, the Media Law No 22/2009 of August 12
th

, 2009 in its article 12 (5) stipulates that 

journalists shall always give the floor to all parties subjected to the information. 

 

Further, the 2004 Journalists’ code of conduct (in its article 3) states that “journalists 

shall ensure that news is balanced, impartial and fair by giving all sides to an issue and all 

efforts be made to give an opportunity to subjects of news and information to respond to 

allegations or accusations made against them”. 

Table 13: Balance in print media 

Medium 
Balance 

Total Balanced Imbalanced 

BUSINESS DAILY 3 0 3 

GASABO 0 1 1 

IMPAMO 4 0 4 

IMVAHO NSHYA 74 1 75 

INGENZI 1 0 1 
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ISHEMA 4 0 4 

ISIMBI 4 0 4 

ITOTO MAGAZINE 3 0 3 

KINYAMATEKA 5 4 9 

LA NOUVELLE RELEVE 46 1 47 

OASIS GAZETTE 20 0 20 

RUSHYASHYA 10 1 11 

THE NEW TIMES/ SUNDAY TIMES 200 18 218 

THE RWANDA FOCUS 4 0 4 

UMUSINGI 5 0 5 

UMWEZI 5 0 5 

HUGUKA 2 0 2 

TOTAL 390 26 416 

% 93.75 6.25 100 

Table 14: Balance in the broadcasting media 

Medium 

Balance 

Total Balanced Imbalanced 

Amazing Grace Christian Radio 13 25 38 

BBC Gahuzamiryango 11 5 16 

CITY RADIO 24 2 26 

CONTACT FM 23 5 28 

FLASH FM 13 2 15 

HUGUKA FM 45 21 66 

HUYE Community Radio 33 0 33 

ISANGO STAR 25 0 25 

IZUBA 8 3 11 

MUSANZE Community Radio 26 9 35 

NYAGATARE Community Radio 20 2 22 

RADIO 10 25 7 32 

RADIO MARIA RWANDA 36 4 40 

RADIO RWANDA 39 7 46 

RWANDA TV 44 11 55 

RUBAVU Community Radio 27 3 30 

RUSIZI Community Radio 17 16 33 

SALUS 25 1 26 

UMUCYO COMMUNITY RADIO 12 12 24 

VOA / Kirundi-Kinyarwanda 12 1 13 

VOAF 15 7 22 

Total 493 143 636 

% 77.52 22.48 100 
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From the quantitative findings, 93.75 % and 77.52% respectively of both print and 

broadcasting media stories were balanced as opposed to few cases of imbalance as 

reflected in Tables 13 and 14. A general observation in broadcasing media is that 

reporters tend in most caes to quote officials as compared to common citizens. 

 

2.2.4 Accuracy 

As is stated in the journalists’ code of conduct, journalists are required at all times to 

ensure that the information disseminated is accurate, fair and objective without giving 

undue emphasis or having some omissions.  This means that journalists shall avoid any 

distraction, misrepresentation and falsification by verifying the authenticity of any 

information or material, including pictures. Table 15 & 16 depict related details. 

Table 15: Accuracy in print media 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MEDIUM 
Accuracy 

Total Accurate Inaccurate 

BUSINESS DAILY 3 0 3 

GASABO 1 0 1 

IMPAMO 4 0 4 

IMVAHO NSHYA 75 0 75 

INGENZI 1 0 1 

ISHEMA 3 1 4 

ISIMBI 4 0 4 

ITOTO MAGAZINE 3 0 3 

KINYAMATEKA 6 3 9 

LA NOUVELLE RELEVE 47 0 47 

OASIS GAZETTE 20 0 20 

RUSHYASHYA 10 1 11 

THE NEW TIMES/ SUNDAY TIMES 213 5 218 

THE RWANDA FOCUS 4 0 4 

UMUSINGI 5 0 5 

UMWEZI 5 0 5 

HUGUKA 2 0 2 

TOTAL 406 10 416 

% 97.60 2.40 100.00 
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Table 16: Accuracy in broadcasting media 

Medium 

Accuracy 

Total Accurate Inaccurate 

Amazing Grace Christian Radio 38 0 38 

BBC Gahuzamiryango 15 1 16 

CITY RADIO 25 1 26 

CONTACT FM 28 0 28 

FLASH FM 13 2 15 

HUGUKA FM 58 8 66 

HUYE Community Radio 33 0 33 

ISANGO STAR 25 0 25 

IZUBA 11 0 11 

MUSANZE Community Radio 35 0 35 

NYAGATARE Community Radio 22 0 22 

RADIO 10 32 0 32 

RADIO MARIA RWANDA 40 0 40 

RADIO RWANDA 46 0 46 

RWANDA TV 53 2 55 

RUBAVU Community Radio 28 2 30 

RUSIZI Community Radio 31 2 33 

SALUS 26 0 26 

UMUCYO COMMUNITY RADIO 17 7 24 

VOA / Kirundi-Kinyarwanda 12 1 13 

VOAF 16 6 22 

Total 604 32 636 

% 94.97 5.03 100 

 

The quantitative data also indicate that the print and broadcasting media had respectively 

97.60% and 94.97% of stories that were judged accurate with the The New Times and 

Umucyo Community radio having more cases of inaccurate stories compared to others. 

2.2.5. Photo captions 

 

A good news story should have its different pictures or photos signed and explained. This 

professional practice is emphasized by the law n◦ 22/2009 of August 12
th

, 2009 in its 

article 29 which stipulates that “articles in the newspaper or periodical must bear the 

signature of their authors”.  Moreover, the 2004 journalists’ code of conduct in its article 

4 urges them to make sure that headlines, captions, photos, video, audio, graphics and 

introductions are supported and reflected in the information. This is intended to avoid 

sensationalism. In this regard, Table 9 exhibits details. 
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Table 17: Photo captions 

 

From table 17, 63% of the published photos were cleary explained and matched with 

content, while 2.16 were not. It has to be noted that 34.35% of analysed article, did not 

bear photo/picture. As for signature, 58.41 of published photos beared names of their 

authors while 7.61 did not. 

2.3. Language bias and Genocide Ideology related issues 

While analysing media coverage on the 17
th

 commemoration, focus was not only put on 

written ethical and legal requirements, but also on language use. This is aimed at 

checking whether the MHC regulations on appropriate journalistic language while 

reporting on genocide related issues are respected by Rwandan practicing journalists . 

Therefore, journalists are morally required to mind their language during periods of grief. 

Tables 18 and 19 depict the details. 

 

 

 

 

 

Medium 

Photo caption and signature 

Caption 

provided 

Caption not 

provided Signed Not signed No picture 

BUSINESS DAILY 3 0 2 1 0 

GASABO 1 0 1 0 0 

IMPAMO 3 0 3 0 1 

IMVAHO NSHYA 42 0 42 0 33 

INGENZI 1 0 1 0 0 

ISHEMA 2 0 2 0 2 

ISIMBI 2 0 3 0 2 

ITOTO MAGAZINE 1 0 1 0 2 

KINYAMATEKA 4 1 1 4 4 

LA NOUVELLE RELEVE 45 0 45 0 2 

OASIS GAZETTE 11 1 10 2 8 

RUSHYASHYA 7 1 5 3 3 

THE NEW TIMES/ SUNDAY 

TIMES 

134 5 119 21 79 

THE RWANDA FOCUS 3 0 3 0 1 

UMUSINGI 1 0 1 0 4 

UMWEZI 4 0 4 0 1 

HUGUKA 0 1 0 1 1 

TOTAL 264 9 243 32 143 

% 63.46 2.16 58.41 7.69 34.38 
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Table 18:  Cases of Language bias and Genocide Ideology related issues per newspaper 

Medium 
Total Number 

of analysed 

items 

Cases of 

generalisation 

Cases of 

exageration 

Cases of 

trivialisation 

Cases of 

genocide 

negation 

BUSINESS DAILY 3 0 0 0 0 

GASABO 1 0 0 0 0 

IMPAMO 4 0 0 0 0 

IMVAHO NSHYA 75 0 0 0 0 

INGENZI 1 0 0 0 0 

ISHEMA 4 0 0 0 0 

ISIMBI 4 0 0 0 0 

ITOTO MAGAZINE 3 0 0 0 0 

KINYAMATEKA 9 0 0 0 0 

LA NOUVELLE RELEVE 47 0 0 0 0 

OASIS GAZETTE 20 0 0 0 0 

RUSHYASHYA 11 1 0 0 0 

THE NEW TIMES/ 

SUNDAY TIMES 

218 3 2 0 0 

THE RWANDA FOCUS 4 0 0 0 0 

UMUSINGI 5 0 0 0 0 

UMWEZI 5 0 0 0 0 

HUGUKA 2 0 0 0 0 

TOTAL 416 4 0 0 0 

% 100.00 0.96 0.00 0.00 0.00 

 

Table 19: Cases of Language bias and Genocide Ideology related issues per radio/TV 

station 

Medium 

Total number 

of analyzed 

items 

Cases of 

Generaliza

tion 

Cases of 

Exageratio

n 

Cases of 

Trivializa

tion 

Cases of 

Genocide 

negation 

Amazing Grace Christian Radio 38 0 0 0 0 

BBC Gahuzamiryango 16 1 1 1 0 

CITY RADIO 26 0 0 0 0 

CONTACT FM 28 0 0 0 0 

FLASH FM 15 1 0 0 0 

HUGUKA FM 66 0 0 0 0 

HUYE Community Radio 33 0 0 0 0 

ISANGO STAR 25 0 0 0 0 

IZUBA 11 0 0 0 0 

MUSANZE Community Radio 35 0 0 0 0 
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Medium 

Total number 

of analyzed 

items 

Cases of 

Generaliza

tion 

Cases of 

Exageratio

n 

Cases of 

Trivializa

tion 

Cases of 

Genocide 

negation 

NYAGATARE Community Radio 22 0 0 0 0 

RADIO 10 32 1 0 0 0 

RADIO MARIA RWANDA 40 0 0 0 0 

RADIO RWANDA 46 1 0 0 0 

RWANDA TV 55 0 0 0 0 

RUBAVU Community Radio 30 0 0 0 0 

RUSIZI Community Radio 33 1 0 0 0 

SALUS 26 1 0 0 0 

UMUCYO COMMUNITY RADIO 24 0 0 0 0 

VOA / Kirundi-Kinyarwanda 13 0 0 0 0 

VOAF 22 0 0 0 0 

Total 636 6 1 1 0 

% 100 0.94 0.16 0.16 0.00 

 
As can be observed from Tables 18 and 19, it is clear that during the 17

th
 

Commemoration of the Genocide against the Tutsis, the related media coverage has 

significantly improved in terms of abiding by the features of acceptable language style. 

For example, when considering some features of language bias (i.e. which is a language 

feature whereby a news item clearly or distinctly favours one party/ source above 

another), it was found out that several media houses have scrupulously avoided issues of 

exaggeration (i.e. 100% in print media and 99.84 in broadcasting media), generalisation 

(i.e.99.04 in print media and 99.03 in broadcasting media) and trivialisation (i.e. 100% in 

print media and 99.84% in broadcasting media). 

 

Regarding matters closely related to the genocide ideology, this monitoring activity has 

found no content to qualify as negationism (i.e. 100%). Furthermore, it has to be noted 

that in print media, no case of libel and defamation, slander and calumny, unfounded 

allegations and harsh statements have been identified. This is a positive note which 

proves that the current media outlets have become more responsible and contribute to the 

society’s reconstruction process. However, in the broadcasting media, it has to be 

stressed that BBC Gahuzamiryango has been the only one with one story out of 16 that 

can be judged as inciting hatred.  The same radio station has also been identified as 

having two stories whose contents used harsh statements and one story for unfounded 

allegations (Ref. Chapter IV, p.43). The same station, as data show, aired a number of 

slanderous stories.  This practice breached the honour and dignity of genocide victims, 

and yet the same remark was raised in the 2010 MHC monitoring report in a similar 

period. However, the overall impression of the media coverage analysis for the 17
th

 

Genocide Commemoration is positive. In the next lines, a special focus is put on the 

analysis of the different talk shows.  
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  2.4. Analysis of talk shows 

2.4.1 Types of shows 

During the mourning week, 408 talk shows in relation with the 1994 Genocide commemoration were aired on different radios. Table 

20 indicates how they were classified according to their nature. 

Table 20: Talk shows per type 

Medium 

Type of the talk show 
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AMAZING GRACE CHRISTIAN RADIO 
0 0 13 2 0 0 1 0 17 0 33 8.09 

BBC /Gahuzamiryango 4 0 0 0 0 0 0 0 0 0 4 0.98 

CITY RADIO 8 0 2 1 0 0 1 1 11 0 24 5.88 

CONTACT FM 0 0 9 3 0 0 0 15 1 7 35 8.58 

FLASH FM 2 0 0 0 0 0 1 2 15 0 20 4.90 

HUGUKA FM 3 0 0 0 0 0 5 0 1 0 9 2.21 

HUYE Community Radio 0 0 2 5 0 0 0 0 0 0 7 1.72 

ISANGO STAR 13 0 0 4 0 2 2 4 3 0 28 6.86 

IZUBA 0 0 0 0 2 0 1 0 0 0 3 0.74 
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MUSANZE Community Radio 5 0 2 1 2 3 0 1 0 0 14 3.43 

NYAGATARE Community Radio 2 0 3 2 1 0 0 0 0 0 8 1.96 

RADIO 10 6 0 0 0 1 2 0 0 6 0 15 3.68 

RADIO MARIA RWANDA 10 0 0 0 0 0 0 0 0 0 10 2.45 

RADIO RWANDA 8 0 7 11 0 0 5 0 5 0 36 8.82 

RWANDA TV 6 0 20 13 4 0 5 4 0 0 52 12.75 

RUBAVU Community Radio 4 0 0 4 0 1 0 0 0 0 9 2.21 

RUSIZI Community Radio 1 0 2 0 0 0 0 2 0 0 5 1.23 

SALUS 0 0 5 0 0 0 1 0 0 0 6 1.47 

SANA RADIO 0 0 0 1 0 0 1 0 1 0 3 0.74 

UMUCYO COMMUNITY RADIO 0 0 0 0 0 0 0 0 33 0 33 8.09 

VOA / Kirundi - Kinyarwanda 1 0 0 0 4 0 0 0 0 0 5 1.23 

VOAF 3 0 1 10 2 0 4 2 2 0 24 5.88 

VOICE OF HOPE 9 0 7 0 0 1 1 2 5 0 25 6.13 

Total 85 0 73 57 16 9 28 33 100 7 408 100.00 

% 20.83 0.00 17.89 13.97 3.92 2.21 6.86 8.09 24.51 1.72 100.00 

  

According to the monitoring, Radio Rwanda, Rwanda TV, Umucyo Community Radio and Contact FM  have outweighed other 

broadcasting stations in airing commemorative messages in talk show form.  It has to be noted that the talk shows that were prevalent 

during the mourning period were testimonies and ‘’animation libre’’ (free talk show) on CFM, documentaries, and commemoration 

messages on RTV and Interviews on Isango Star, round table discussions for Radio Rwanda. In brief, interviews were predominant in 

the overall picture of the whole mourning period.
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2.4.2. An overview of talkshows 

Table 21:  An overview of talkshow contents 

Medium Date Title of the show format Comments /analysis 

CFM 08.04.11 

 

Umuseke utambitse 

 

 

“Animation 

libre” 

Umuseke utambitse is a CFM morning live 

show. On April 8, 2011 , two presenters Kalisa 

Frank and Mutesa JMV greeted the listeners and 

delivered message of compassion and sympathy 

to all those who lost their relatives on such a date 

in 1994. An accompanying  song of Suzane 

Nyiranyamibwa "Nyumva Mana" is appropriate 

for the mourning period. Other songs reflecting 

the 1994 grief sound in. The CFM announces its 

message  on the night vigil at its Head Quarters. 

SMSs of condolences are read. Phone-ins are 

received and condolence messages pass through 

(kwihanganisha). Presenters are compassionate 

and callers' focus remain the memory of the 

victims of the 1994 genocide against Tutsi. As of 

the nature of the show, this remains relevant for 

the commemoration of the 1994 Genocide 

against Tutsi in Rwanda. Both songs and 

delivered messages help the audience keep the 

mourning mood. 

 

The show is suspended for the morning news 

bulletin in English. 

CFM 12.04.11 Idem Idem Songs & poems reflecting the sorrow derived 

from the 1994 genocide are played. SMSs of 

compassion (kwihanganisha)  with the bereaved 

families who lost their relatives in the 1994 

Genocide  are read out. ( kwihanganisha 

imiryango yabuze ababo muri Jenoside yakorewe 

abatutsi mu wa 1994) . The show focus was on 

the horrible events of April 11th, 1994 at ETO 

Kicukiro. Calls from the public are received with 

focus on "Kwihangana, gufata mu mugongo". 

Nyiranyamibwa's "Mbese mbagire nte"? sounds 

in as an accompanying song, and Kizito Mihigo 

& other artists' songs are played. Presenters 

insert in their sad experience especially one 

about the  former Nyakabanda sector where KA 

originates. 
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Medium Date Title of the show format Comments /analysis 

CFM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13.04.11 

 

Idem Idem "Twihoreze abana", Cecile Kayirebwa's song 

starts Umuseke utambitse show moderated by 

Kalisa Frank & Mutesa JMV on CFM. Phone-ins 

ring and audience members deliver messages of 

condolences (Kwihanganisha) to those who lost 

their beloved ones in the 1994 genocide. Suzan 

Nyiranyamibwa's "Mbagire nte?" is played and 

commented by presenters. The show is a free 

room for the public to express their emotions, 

compassion and even sorrow of what they went 

through in the 1994 genocide against Tutsi in 

Rwanda. One caller alleges on priests' role in the 

1994 Genocide. The host has not named the 

priest involved. Generally, the show keeps 

listeners' minds in the mourning mood. 

Presenters interact compassionately with callers, 

with accompanying appropriate music. Actually, 

the show is meant for the public to speak out 

their minds vis-à-vis the mourning period 

(ICYUNAMO) and the genocide testimonies. 

Umwe mu bahamagra yamaganye ikiganiro 

cyatambutse ku munsi wabanje aho CFM 

yatumiye umuntu watorotse gereza watanze 

ubuhamya ku bwicanyi yakoze ( One caller has 

condemned the contents of the last CFM show 

whereby the radio welcomed a genocide convict 

on show and the latter narrated his devilish deeds 

during the genocide). 

RC 

MUSANZE 

 

Special 

Feature/prof

ile/analysis 

The show was hosted by TUYISHIME Jado Fils, 

and the guest is an officer from FARG 

explaining on the institutions activities. Te host 

starts by asking questions on FARG and other 

current issues regarding its mission then he 

brings voices from survivors who claimed not to 

get all they needed from FARG. Then the guest 

gives further explanations on every question and 

issue raised by the public. The show is well done. 

RC 

MUSANZE 

 

Special idem 

The host of the show is Bikorimana Diogene. He 

explains trauma and how to assist someone 

suffering from it. There is no song within the 

show. The problem with the show is that the 

presenter doesn't state any source or reference for 

what he is saying. That’s the only problem with 

the show. 

RADIO 

RWANDA 

 

Special 

ROUND 

TABLE 

The show is about the Youth survivors 

commemorating the genocide ‘’ urubyiruko 

rw'abacitse ku icumu  rwibuke  kandi 

rwiyubaka".  The show is hosted by Gaspard 



31 

 

Medium Date Title of the show format Comments /analysis 

Gasasira and UWASE Beatrice. Guests are Ibuka 

1st  vice President and FARG Executive 

Secretary. Phone calls are also heard in the show, 

where people call and participate in the show. 

CONTACT 

FM 

 

Ubuhamya 

Testimony Testimony 

This is a testimony hosted by KA. The guest is 

called Rwagasirabo Jean Marie. He participated 

in the killings during the Genocide against 

Tutsis. He escaped from the prison changed his 

names and identification.  He is giving a 

testimony on how killings were carried out and 

how he was involved in the killings. The 

interviewee gives an impression of someone who 

might be mentally disordered or traumatized. He 

might be suffering from loss of memory as he 

was from time to time reminded of what he had 

just or previsiously stated. He also narrates the 

killings as if these were heroic deeds to be 

recalled. This show was not appropriate under 

the mourning period which could lead to some 

traumatic experiences on the side of the 

survivors. These could be proved by the 

disapproval of the registered callers the 

following day of the show. 

 

 

 

 

RTV 

 

Amateka ya Jenoside 

y'uko Jenoside yakozwe 

muri Ngororero 

History of the  execution 

of the Genocide in 

former Ngororero 

Documentar

y 

According to the ideas expressed in the show,  

the documentary fights against Genocide 

ideology. The journalist tried to contact people 

who have good knowledge of the region under 

discussion and this is Ngororero Sector. 

Statements which are in the show are very 

constructive. The host is credible due to his 

approach of managing interviewees who are 

natives of Ngororero. It's a well sourced 

documentary and it's very positive. 

RTV 

 

Kwibuka nyuma 

y'imyaka 17 mu Mujyi 

wa Kigali 

Genocide 

Commemoration in 

Kigali City 

 

Documentar

y 

The documentary fights against Genocide 

ideology. The journalist attempted to contact 

people who know well the region and he focused 

on Ngororero Sector. Ideas and opinions in the 

show are very constructive. The host is 

convincing due to his approach in managing 

interviewees who are natives of Ngororero. It's a 

well sourced documentary and it's very positive. 

RTV 

 Amateka ya Jenoside 

yakorewe Abatutsi mu 

cyahoze ari Butare 

 

Historical background of 

the Genocide against 

Tutsi in former Butare 

Documentar

y Idem 
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Medium Date Title of the show format Comments /analysis 

province. 

Radio 

Rwanda 

 Ibimenyetso bya 

Jenoside 

Characteristics of the 

Genocide Round table 

Invited people understand well the subject and 

give very important views. 

 

 

 

 

 

CONTACT 

FM 

  

 

 

Ubuhamya 

bw'uwarokokeye mu 

Bugesera 

A genocide survivor’s 

testimony from 

Bugesera region 

 

 

 

 

 

 

 

Testimony 

The show is well organised and the interviewee 

has a good command of the region. According to 

his testimony, he knows the area. In his 

testimony there is no genocide ideology.  There 

is also no generalization because he focused on 

realities of the Bugesera region. There is no 

defamation, he is rather honoring victims in the 

way he expresses his ideas. There is no harsh 

language towards survivors. 

UMUCYO 

Comm. 

Radio 

 

Ijambo ry'Imana 

ryigisha kudatakaza 

ibyiringiro. 

 

The word of God 

teaches us not to lose 

hope 

Gospel 

Lecture 

This show fights genocide ideology. It's well 

conducted and avoids generalization, defamation, 

slander, exaggeration, trivalization and genocide 

negation. It also refrains from distortion, 

revisionism and statements inciting to hatred. 

The show does not contain statements 

undermining the honour and dignity of genocide. 

It also avoids unfounded allegations and harsh 

statements towards genocide survivors.  

Umucyo 

 Ikiganiro cyo kurwanya 

ihohoterwa 

 

The talk show on 

fighting gender based 

violence or any form of 

torture. Interview  

Umucyo 

 Ikiganiro"Duhindure 

identité" 

 

The talk whose theme 

was ‘Let us change the 

identity. 

Gospel 

Lecture 

This show fights genocide ideology. This show is 

like a preaching talk on the 17 Genocide 

Commemoration theme but the guest the leader 

of the program mixed with her testimony. 

ISANGO 9-Apr-11 

Walk to remember 

procession Interview 

This story is about a procession to remember. 

The interviewer is a lady (Inès) and interviewees 

are members of associations PLP (Peace and 

Love Proclaimers). The host is credible since the 

talk is about an association and hosts are leaders 

and members of this association. This show 

provides listeners with pieces of advice on peace 

and reconciliation. It educates and fights against 

genocide. Within the show, statements are clear, 

unambiguous. There is no trivalization and the 
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Medium Date Title of the show format Comments /analysis 

show is well sourced and avoids unfounded 

allegations, with a clear and well appropriate 

language. 

ISANGO 10-Apr-11 

The role of CNLG, 

conservation and 

protection of genocide 

memorial sites and other 

symbols of memory Interview 

The interview is about genocide memory, 

memorial sites their protection and conservation. 

It is also about the role of CNLG (National 

Commission Against Genocide) and  the host is 

Martin Muhoza is in charge of memorial sites 

protection and conservation within CNLG. 

 

Considering the topic, the relevance of the 

invited guest is obvious. The show is against 

genocide. With clear statements, this show does 

not contain any generalization, defamation. 

There is no ambiguity. Only one element is not 

appreciated: the duration of show, and it has been 

the case in the previous shows the interviews are 

long. 

ISANGO 11-Apr-11 

The role of National 

Police and Army in 

security: the common 

responsibility between 

these two security 

institutions and the 

difference between them 

in terms of 

responsibilities 

especially during the 

commemoration week Interview 

The interview is about security and  the guests 

(spokesperson of the National Police and RDF,  

Théos BADEGE and Lt.Colonel Jill Rutaremara 

respectively are relevant to the show considering 

their respective duties.  The accuracy of the 

interview is obvious. The show is well sourced 

and moderated. The impression is that the show 

is against Genocide or any other forms of 

ideology.  Briefly, we can assume that the 

interview is well and sufficiently conducted. The 

same comment applies to the previous ones; they 

are long. 

CONTACT 9-Apr-11 

Testimony of Esperance 

Nyirarusimbi, a 

genocide survivor from 

Nyagasambu Testimony 

This is a testimony of a genocide survivor from 

Nyagasambu.  Considering the guest opinions 

and the topic, the story is relevant and accurate. 

There are no unfounded allegations, ambiguous 

statements and harsh statements. In brief, the 

testimony is well conducted 

RADIO 

RWANDA 

 Kurwanya jenoside 

n'ingengabitekerezo 

yayo 

 

Fight against Genocide 

and its ideology Round table 

The panelists proved to be more knowledgeable 

of the topic than the moderator. In other words, 

the talk show embarks on causes of the genocide 

and how it was propagated in the country since 

1959 
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Medium Date Title of the show format Comments /analysis 

 

RTV 

 Kwibuka abanyamakuru 

ba ORINFOR bishwe 

mu gihe cya jenoside 

 

Commemoration of the 

Genocide against former 

Orinfor staff. 

Commemor

ation 

ceremony / 

message 

This was a live show whereby testimonies 

focused on the genocide plans and execution in 

Rwanda, Different discussants share experiences 

with others. 

RTV 7-Apr-11 

Kwibuka ku nshuro ya 

17 jenoside yabaye mu 

Rwanda muri 1994 

 

17th commemoration of 

the Genocide against 

Tutsi in Rwanda Idem 

This is a live show that broadcasted live events at  

Gisozi memorial site and what proceeded at the 

Amahoro national stadium where different 

speakers among other the President of the 

Republic discussed a number of issues touching 

the theme of the year. 

RTV 7-Apr-11 

Blair Joins Rwandans in 

the commemoration of 

the victims of 1994 

genocide Idem 

This is Blair's message in the 1994 Genocide  

commemoration and the way forward 

 

 

 

 

 

 

 

 

 

 



35 

 

CHAPTER III: AN OVERVIEW  OF INTERVIEWS HELD WITH MEDIA 

PARTNERS AND STAKEHOLDERS 

3.1. Print media 

3.1.1.The New Times 

In an interview with Mr. Collin Haba, the Managing Editor of the New Times (TNT) on 

Friday 19
th

 August 2011, the matter of unsigned photos in their paper’s columns was 

raised. Mr. Collin Haba explains that TNT has its own style of presentation of photos 

specifying that a given photo used in a specific issue most of the times is drawn from 

their archives and can be repeatedly used in subsequent issues. 

 

About the stories that do not have photos, Mr. James Munyaneza, the training editor of 

TNT told MHC that given the limited space provided in an issue, all stories cannot have 

accompanying photos since some of the stories are short and do not require pictures. For 

example, in the place of the photo, you can insert in the story some ‘breaks’ in order to 

highlight the main message of the story. 

 

Concerning the matter of sourcing stories (cf. appendices), Mr. Collin Haba stated that 

their paper makes sure that their stories are sourced.  For instance, if someone gives his 

personal opinion through “the letter to the editor” the source is not needed because views 

expressed in the column can only be associated to him/her. 

 

Regarding stories that only focus on one part of audience, the TNT training editor 

declared that since TNT is a daily paper working under pressure, some stories do not 

require a detailed account of the narrated event. In this case, the reporter does not have 

ample time to go beyond the event because he is working under pressure to meet the 

deadline prior publishing a given issue. He further agrees that to meet the media 

professional standards, journalists should strive to deepen their analysis in news 

reporting. 

 

In his conclusion, James Munyaneza said that TNT tries their best to meet the basic 

ethical and professional standards of journalism. As future plans or perspectives, TNT 

conducts regular in-service training for their staff and they also send some staff abroad. 

3.1.2. Imvaho Nshya 

According to the Chief Editor of Imvaho, Mr. Frank Ndamage we met Friday August 

20th 2011 gave us his beliefs on the use of photos in Imvaho Nshya newspaper. He 

stresses that people have to be careful in the choice of photos. For example, a given photo 

can remind the reader of the past tragic or traumatic events. With reference to the 

journalism ethics, we have to refrain from using such photos. He adds that they cannot 

use photos depicting scenes of burial of the genocide victims. Some stories might have 

traumatizing pictures which cannot easily be replaced and in this case, we prefer not to 

include these pictures in the story.  Imvaho Nshya actually uses photos that are more or 

less neutral such as those showing coffins of the victims to receive decent burials. 
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Lack of sufficient logistical facilities is also an impending factor. Reporters should 

normally have their camera photo whenever they need it for news reporting.  Mr. Frank 

Ndamage is also of the same view with the TNT editors that limited space allocated to 

different stories in a given issue does not allow as many pictures as needed in the paper. 

 

For future perspectives, the Imvaho Chief Editor highlights the fact that the paper plans 

to organise in-service training on photo journalism for their staff so that these can really 

sense the role /importance of a photo in the story telling or reporting. Concerning the 

challenges the print media is facing, most of the journalists have their cameras while on 

field work, but they fail to take the best photos that match or reflect the actual message of 

the event. Mr. Frank Ndamage argues that for example, in developed countries with 

professional media, the journalist strives to have catchy or best selling photos that appear 

on the front page. 

3.1.3. Kinyamateka 

In an interview with the Chief Editor of Kinyamateka, Mrs. Ingabire Grace, we discussed 

a number of concerns regarding the issue of compliance with ethics, laws and regulations. 

She agrees with the fact that their paper failed to abide by these principles in different 

stories that were analysed in this media monitoring. The same stories were written from 

the personal point of views of the reporter. The journalist relied on only one source. In 

fact, she admitted they should have contacted other sources to make their reporting more 

balanced. 

 

In addition, the journalist compared the Lent period with Genocide Commemoration. 

Here, she did not specify the sources of his opinions as she only relied on his personal 

views in the article entitled ‘akamaro k’isengesho mu cyunamo”. Accordin to her, the 

paper future plans are based on the fact that the leaders of the Roman Catholic Church 

seek to make Kinyamateka a more professional newspaper. They also intend to recruit 

more qualified staff in the media field beginning from the managing director. 
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3.2. Broadcasting media 

3.2.1. Rwanda Television 

In an interaction held with the Acting Director of RTV, Mr. Sambazi Martin Saturday 

20
th 

August 2011, we discussed a number of issues in response to some weaknesses 

highlighted in the analysis on the 17
th

 Commemoration of the Genocide against Tutsi in 

1994. These are some of the major outcomes of our interaction: 

 

Concerning the issue of compliance to media ethics, laws and regulations, most of the 

news stories or reports on RTV do not receive a detailed account or thorough analysis by 

the journalists because the latter have tight working schedules. For instance, a given 

journalist is required to report on at least three different events a day since the RTV is 

called upon to cover several stories despite its limited human and logistical facilities. 

 

Several government institutions, authorities, partners and the public continuously request 

of the RTV to publicize their products and announcements and they strive to give them 

equal time and opportunity and this also negatively impacts on the quality the journalists 

are supposed to provide the audience /viewers with. Consequently, it is obvious that the 

RTV journalist will not produce as detailed and analysed report as his BBC counterpart 

since the latter is only asked to produce only one report a day.  In addition, the RTV 

journalists are skilled at the professional level or they have got the required professional 

skills but the challenges highlighted above do not allow them to exploit their potentials 

fully. 

 

Some journalists who sought anonymity have also expressed their views with regard to 

different stories aired on RTV that are mainly labelled as « one sided story ». They 

believe that since RTV is a state station, it only echoes what the government wants to 

channel as an editorial line. 
 

Regarding the coverage of the genocide commemoration in general, some journalists 

being an integral part of the Rwandan community, have to some extent been affected by 

the tragic history of their country. They could merely report only the factual information 

in a given story and therefore not analyse issues beyond the actual events. For many 

reporters, the first temptation while covering a local event is to record the speech of the 

guest of honour sometimes forgetting to collect opinion pieces from the common man or 

citizen. 

3.2.2. Community radios 

In the next lines, a focus is put on the interaction with Mr. Stephen Kalisa, the Acting 

director of regional information centre and community radios. 

 

In his response to the issue of journalists’ failure to comply with media ethics laws and 

regulations, Mr. Kalisa agrees with the media monitoring findings on the 17
th
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Commemoration of the Genocide especially regarding the ORINFOR Community radio 

performance. He however identifies a number of factors underlying this state of affairs. 

In this context, he elaborated two: 

 

The first one has to do with the educational background of the current serving journalists 

in different community radios. Most of them do not qualify for this position.  The blatant 

example is of Rusizi and Rubavu branches. He stated that a radio community is normally 

composed of four permanent staff journalists including the Head of the station. Others are 

supporting staff commonly called ‘abakoranabushake’ (volunteering staff).  These are six 

in total and most if not all in Rusizi and Rubavu radio stations have senior six secondary 

certificate. Fortunately, as Mr. Stephen Kalisa puts it, some four volunteering staff of 

both Rubavu and Rusizi radios have currently started their university studies in 

journalism from the neighbouring higher institutions of learning of DRC. 

 

This said however, this situation is different from the Huye Community Radio which is 

lucky to be in proximity with the NUR school of Journalism students who most of them 

work with this radio as well as Radio Salus both based in the same locality. This explains 

the fact that Huye Community Radio excels with 100% of compliance with media ethics, 

laws and regulations for the sampled and monitoring stories that were broadcasted during 

the last Genocide commemoration period. 

 

The second factor he talks about is the lack of proper managerial skills and follow –up of 

some of the heads of regional information centres and community radios.  In this 

instance, Mr. Stephen Kalisa pinpointed the fact these leaders sometimes do not take the 

editorial and staff meetings seriously. He stressed that these are crucial moments whereby 

issues of ethics and professional standards are raised and weaknesses addressed and thus, 

the concerned journalists jointly with their leaders find solutions. 

 

The acting director of regional information centres and community radios also gave his 

opinion over another concern we brought to his attention: most journalists do not 

scrutinize their news stories and in actual sens, they do not discuss issues beyond the 

factual information they report back from the field. He claims that media people’s 

mentality that a news story is only based on event reporting does not foster professional 

journalism. In the same context, he argues that the more detailed and analysed story the 

more human interest and attention it acquires from the public or audience because it 

addresses their daily concerns. 

 

In a related development, Mr. Kalisa stressed that time pressure is another constraint to 

meeting the ethical and professional standards especially when journalists are required 

not to exceed a certain amount of time while preparing a live or off-air news report. In 

addition, lack of facilities is another factor that impedes community radios daily 

activities. Few recorders for instance, at the journalists’ disposal cannot sufficiently 

suffice their needs. 

 

Short term solutions to these challenges have so far been putting in place some 

mechanisms namely deploying experienced and long serving journalists of Radio 
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Rwanda who have been in Musanze and Rusizi community radios to assist the local 

journalists in their daily activities. In the long run with the restructuring process of 

ORINFOR, the volunteering staff will be replaced by qualified staff. 

3.2.3. Amazing Grace Christian Radio 

In an interaction held Sunday 21
st
 August 2011 with the Programme Officer Mr. Cassien 

Ntamuhanga and the Chief editor Mr. Jean Pierre Habimana, a number of concerns were 

discussed mainly tackling some shortcomings that were identified on this radio station 

during the media coverage of the 17
th

 Commemoration of the Genocide against Tutsi. 

 

 Reference made the quantitative data obtained from the first phase of this media 

monitoring analysis, it was noticed that most stories aired on Amazing Grace Christian 

radio did not comply with the media ethics and regulations. More specifically, most 

stories were not sufficiently sourced. 

 

According to the radio managerial staff, they fully acknowledged this and stressed that 

this was mainly due to ignorance and lack of required knowledge in this field. For 

instance, concerning the matter of not indicating the source of information, both Mr. 

Ntamuhanga and Habimana the majority of the news stories discussing issues of national 

interest and/or political issues are drawn from The New Times, the daily paper that is 

considered in addition to the ORINFOR news channels as the most reliable and trusted 

source of information. 

 

In this framework, the two managerial staff of the radio stress that they face a great 

challenge: access to first hand information. Instead they only rely on other media 

channels namely internet based sources. Another related constraint is that they are not 

invited or allowed easy access to some press conferences discussing upbeat events and 

where they might gain more exposure to more challenging reporting skills. In this case, 

they mentioned the monthly presidential press conference. 

 

They however, point a finger at the Media High Council for lack of training initiatives 

towards newly established or launched radios that mostly need support to upgrade their 

performance. In the same context, the Programme Officer stated that among five working 

journalists only one is qualified for this profession and others are just amateurs or 

freelancers. In the last place, they appreciated this exercise that gave them an ample 

opportunity or forum to address some of the pressing issues they had. 

 

3.3. Summary of the major ideas discussed with interviewees 

It has to be reminded that interviews were held with different managers and/or chief 

editors of some of both print and broadcasting media houses who were the concern of the 

17
th

 Genocide Commemoration against Tutsi in Rwanda. These were three media houses 

from the print media: The New Times, Imvaho Nshya and Kinyamateka. Another three 
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broadcasting media were also part of the interview: Rwanda Television, ORINFOR 

Community Radios and Amazing Grace Christian Radio. 

 

The main agenda of the interview was to inquire into the issues that emerged from the 

monitoring of this media coverage. One main concern has been the non-compliance with 

laws, regulations and ethics, a matter that has seen some pinpointed media outlets 

explaining to the consultants the rationale behind this state of affairs. 

The New Times 

 

They have their own style of presentation of photos which does not breach the 

journalists’ ethics. Working under pressure as a daily paper could be the reason why 

some of their reporers do not go beyond factual information for a more critical type of 

story reporting. 

 

Imvaho Nshya 

 

Choice of photos has to be careful especially during the commemoration when moments 

of grief and mourning are at high rate. The paper refrains from publishing pictures 

depicting horrific scenes which are also against the ethics. Lack of logistical facilities 

empedes the professionalism. In future, in-service training on photo journalism is 

envisaged to empower more the current journalists on this aspect. 

 

Kinyamateka 

 

The paper acknowledges some of the shortcomings related mainly to sourcing their 

information and non-balanced stories. In a near future the owners of the paper plan to 

make it more professional by recruiting qualified staff starting from the top management. 

 

Rwanda Television 

 

Tight working schedules constitute one of the constraints faced by the RTV staff. This 

does not facilitate them to properly abide by ethics and regulations. In fact, a given 

journalist has to report for at least three events a day which is really straining. The issue 

of one sided story according to some opinions is due to the fact that the RTV as the state 

owned station echoes most of the time in the editorial line views from the government. 

 

Community radios 

 

Many of the current journalists in service are not qualified for the position and therefore 

not likely to deliver as expected. In addition, the community radios rely more on the 

volunteering staff due to the workload assigned to the radios in their respective areas of 

coverage. Huye community radio has been praised for its good performance and this is 

undoubtedly due to its proximity with NUR School of Journalism and Communication 

whose students work on part-time basis on this radio. 
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Amazing Grace Christian Radio 

 

This radio has been relying for most of their stories on secondary sources mainly The 

New Times and Orinfor news channels considered to be most reliable and trusted 

sources.  The manager and chief editor stressed that they need much support from the 

Media High Council in upgrading their daily performances 

 

Common issues among interviewees 

 

A number of similar issues emerged in the interviews and these are: 

lack of logistics, shortage of qualified staff, tight working schedule affecting the media 

houses ideal performance. Future perspectives have also been their common concern: 

continuous in –service training. 

 

3.4. Limitations  

One main limitation of  in the conduct of interview  has been the lack of a voice from 

stakeholders in matters related to fighting genocide and advocacy for genocide survivors. 

While conducting interview with media stakeholders and partners on some sensitive 

issues that rose during the analysis of the media coverage, it was also needed to consult 

representatives of the genocide umbrella organisations such as ibuka and the national 

commission for the fight against genocide (cnlg) to have their say as well on these 

matters. Unfortunately due to the time and logistical constraints, this has not been 

possible. The next chapter highlights some issues of concern that were picked up from 

this study in both print and   broadcasting media.  
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CHAPTER IV: ISSUES OF CONCERN IN BOTH PRINT AND BROADCASTING 

MEDIA. 

 

As has been the case for the print media, different stories broadcast on several radio 

stations and RTV had to a great extent no  language bias as can be seen from these 

statistical data: Generalisation (i.e. 99.06%), exaggeration (i.e. 99.84%), Trivialisation 

(i.e. 99.84%), Genocide negation (i.e. 100%), Genocide distortion (i.e. 99.84%), 

Genocide Revisionism (i.e. 99.84%). It has to be stressed however, that the BBC 

Gahuzamiryango has been the only one with one story out of 16 that can be judged as 

inciting hatred.  The same radio station has also been identified as having only two stories 

whose contents used harsh statements and one story for unfounded allegations. The same 

station as data shows carried a number of slanderous stories. 

 

In the end this practice breached the honour and dignity of genocide victims the same 

remark was raised in the 2010 MHC monitoring report  on media coverage of genocide 

commemoration. However, the overall impression of the media coverage analysis for the 

17
th

 Genocide Commemoration is positive. In the next lines, a special focus is put on the 

analysis of the different talk shows. 

 

4.1. Newscast & talk shows 

4.1.1. Qualitative view 

 

As part of the qualitative analysis of this media coverage of 17
th

 Commemoration of 1994 

Genocide against Tutsi, there are a number of areas of concern that need to be 

highlighted.  These are mainly found in the broadcasting media and issues to be 

underlined are the presumption of innocence, genocide related matters such as the double 

genocide theory and some unfounded allegations. 

4.1.2. Presumption of innocence 

In its evening news bulletin of April 12, 2011 at 19:30:00, RWANDA TV presenter 

stated:  “Guverinoma y'u Rwanda irishimira icyemezo cy'urukiko mpuzamahanga 

mpanabyaha rwashyiriweho u Rwanda ruherereye Arusha mu gihugu cya Tanzania, cyo 

kwakira no gufata ibimenyetso byose bifitanye isano n'uruhare rwa Kabuga Felisiyani 

ndetse na Protais Mpiranya, bose bakaba baragize uruhare muri Jenoside yakorewe 

Abatutsi mu mwaka wa 1994. Minisitiri w'ubutabera Tharcisse Karugarama mu kiganiro 

yagiranye n'abanyamakuru yavuze ko impapuro zo gufata Kabuga Felisiyani na Protais 

Mpiranya zatanzwe muri 2001 ariko kugeza na n'ubu ntabwo barafatwa.... urukiko 

mpuzamahan.ga mpanabyaha rwashyiriweho u Rwanda, TPIR noneho rwafashe 

icyemezo cyo gukusanya kwakira abatangabuhamya bo gutanga  ibimenyetso bigaragaza 

uruhare abo bagabo bombi bagize muri Jenoside”. 
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The news report from a Rwanda TV presenter failed to report or narrate this 

appropriately. The presenter might have erroneously confirmed the role of Kabuga & 

Mpiranya in the 1994 genocide against the Tutsi; yet there is no verdict yet by the 

competent court.  This might have been a lapsus linguae, or else, if done willingly, such a 

statement would be against the presumption of innocence principle. Kabuga Felicien and 

Protais Mpiranya are suspects and not convicts. 

 

Article 22 of the media code of conduct stipulates that journalists should always “Respect 

the presumption of innocence for suspects and cases until concluded by competent courts 

or tribunals. This shall include avoiding implicating innocent persons not involved in the 

case but who may be directly related to the suspect or referring to his/her ethnicity, tribe, 

religion, sex, family or friends, unless their mention would serve public interest”. 

Otherwise, the better formulation to refer to the suspects is: “… bombi bakaba 

bakekwaho kuba baragize uruhare muri Jenoside yakorewe Abatutsi”. 

4.1.3. Genocide related matters (i.e. double genocide theory and unfounded 

allegations against RPA). 

The following is part of the extract from BBC Gahuzamiryango aired on April 6, 2011: 

 

Intro  Patrick Muneza: Mu Rwanda ejo ni bwo bazibuka imyaka 17 Jenoside ibaye muri 

icyo gihugu, ariko i Brussels mu Bubiligi imiryango ibiri: SOCIRWA, umuryango uvuga 

ko uharanira inyungu z’Abanyarwanda n’umuryango uvuga ko uharanira kurwanya 

akarengane no kudahana mu Rwanda yo yatangiye kwibuka  Jenoside uyu munsi tariki 

ya 6 ari bwo indege ya Prezida Habyarimana yahanuwe.Abanyarwanda bahuriye i 

Buruseli bavuga ko Jenoside yatangiye iyo ndege ikimara guhanurwa.Navuganye na  

Albert Rukerantare umuyobozi wa SOCIRWA. 

 

Albert Rukerantare: Ntabwo ari imyigaragambyo.ubundi ku itariki ya 6 tuba twateganije 

kwibuka abavandimwe bacu b’Abanyarwanda ndetse n’abanyamahanga nta kuvangura 

amoko bitabye Imana bazize amakuba yabaye mu gihugu cyacu cy’u Rwanda, 

by’umwihariko ayabaye muri 94 guhera ku itariki ya 6.Twe mu ma saa saba twahuriye 

kuri sikweya (square) bita Montgomerry, ni hafi y’ahubatse urwibutso rwa Jenoside mu 

Rwanda. Twagombaga kuhava saa munani aho kuri square Montgomerry tugakora 

urugendo rwa metero zigera kuri 300 cyangwa kuri 400 tugana kuri urwo rwibutso.Ariko 

nk’uko bisanzwe nyine inzego z’umutekano hano kubera Burugumestre w’iyi Komini 

rwubatsemo ngo atashatse ko tuhagera,ubu turi kuri nk’imetero 50 turwegereye. 

 

Patrick Muneza: Ni kubera iki noneho mwitandukanya n’abandi batangira kwibuka ku 

itariki ya 7? 

 

Albert Rukerantare: Ndagira mbamenyeshe ko nta n’umunsi n’umwe twigeze dushaka 

kwitandukanya,gusa ahubwo mubyo bagaragaje,ndabyibuka nko mu mwaka wa 2006 no 

muri 2005 ubwo twafatanyaga n’umuvandimwe Deo Mushayidi n’abandi bo mu bwoko 

bw’Abatutsi twari kumwe bwarakeye basanze Abavandimwe bacu b’Abanyarwanda 

nanone aho bibukira nabo kuri Palais royal ugana kuri Palais de la justice eeh 

barabaturutumbije barabiruka hafi,ubwo rero ntabwo ari ukwitandukanya nabo ni 
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ukwanga amahane kuko ibyo tugambiriye ntabwo ari ukurwana muri iki gihe cyo 

kwibuka. 

Patrick Muneza: Hari abavuga ko mwebwe mushyira imbere iyi tariki ya 6 kubera ko 

mushyira imbere cyane ubwoko bw’Ubuhutu kurusha Ubunyarwanda!!!! 

 

Albert Rukerantare: Oya urumva nk’uko basanzwe babikwiza kugira ngo babone uburyo 

basobanure uguheza bagira, naho buriya ubundi haba mu nyandiko,haba mu mvugo 

mubyo twakoze byose kuva twatangira kuza kuri uru rwibutso ndetse no guhera mu 

w’ibihumbi 2, nta munsi n’umwe twigeze dutandukanya abapfa nk’uko Kigali yo 

ibigenza.n’abo turi kumwe ahangaha harimo Abahutu, harimo Abatwa harimo 

n’Abatutsi. 

Patrick Muneza: Kuki mwebwe mutifatanya n’abandi nk’uko bisanzwe ku itariki ya 7? 

Albert Rukerantare: Nkubwira ko n’igihe twari tubitangiye abaturangaje imbere bari 

bakubitiwe mu kwibuka IBUKA yari yakoresheje!!! 

Patrick Muneza: Itariki ya 7 uyiha ubuhe buremere? 

 

Albert Rukerantare: Ko ntacyo nari ndavuga kuri iyo tariki ya 7,namagana abibuka 

ababo ku ya 7.Kuki bibateye ikibazo ko nibuka ku itariki ya 6? 

 

Patrick Muneza: Uwo akaba ari Albert Rukerantare umuyobozi wa SOCIRWA. Aho I 

Buruseli mu kwibuka Jenoside yo mu Rwanda, umuryango TUBEHO TWESE HAMWE 

wasohoye itangazo rivuga ko utemera inyito yemewe mu Rwanda y’uko ari Jenoside 

yakorewe Abatutsi. Navuganye na Boniface Rutayisire, umuyobozi wa TUBEHO TWESE 

HAMWE yabanje kunsobanura impamvu basaba ko iyo nyito ihinduka. 

Boniface Rutayisire: Ndangira ngo hubahirizwe nk’uko icyemezo cya ONU kivuga, 

amagambo yatangajwe kuva bemera Jenoside ndetse na Leta y’u Rwanda ikabyemera 

gutyo, ikanakoresha iryo jambo ivuga Genocide Rwandais. Icyo nicyo nsobanura. Ni 

ukuga ko uvuga Genocide Tutsi ntaba ari mu ikosa ariko aba ashaka guhunga ukundi 

kuri. Iyo ni nayo mpamvu yatumye babihindura muri iyi minsi bavuga Genocide Tutsi 

bareka Genocide Rwandais nk’uko babikoreshaka mbere. 

 

Patrick Muneza: Bitwaye iki gukoresha ijambo Jenoside yakorewe Abatutsi? 

 

Boniface Rutayisire: Kuzana Genocide Tutsi ntago ariko babivugaga mbere urabizi Leta 

ibizanye vuba aha, aho ibona turimo tuyotsa igitutu kugira ngo yemere na Genocide 

Hutu yakozwe na bamwe bo muri FPR, Abasirikare ba FPR n’Abatutsi bamwe 

extremistes. Ni ukuvuga rero ko batabikorana umutima mwiza ahubwo ni uguhisha ukuri. 

 

Patrick Muneza: None se Jenoside yakorewe Abatutsi wowe urayemera? 

 

Boniface Rutayisire: Jye ndayemera rwose n’uwayirwanya, namurwanya ku 

mugaragaro.nuwavuga ngo agiye kuyivanaho, icyo gihe nafata imbaraga zose, intwaro 

zose nkamurwanya kuko uhakana ko Abatutsi bapfuye uwo nta n’ubwo dushobora 

guhagararana. Ariko nanone uvuga ko ari Abatutsi bonyine bishwe icyo gihe nanone 

nawe mufata nka wa wundi uvuga ko Abahutu batishwe. Ni ukuvuga korera 
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abanyarwanda ku mpande zombi tugomba kwemera ukuri: ari abishe Abahutu 

bakabihanirwa, ari abishe Abatutsi bakabihanirwa. 

 

Patrick Muneza: Ariko amagambo urimo gukoresha wowe ubwawe birumvikana ko ari 

amagambo apfobya Jenoside yakorewe Abatutsi!!!! 

 

Boniface Rutayisire: Ahubwo ndagira ngo nkubwire ko abantu bakoresha ayo magambo 

bavuga ngo ni ugupfobya, nibo bapfobya kuko barahunga ukuri. Barabuza umuhutu 

wiciwe kwibukana n’Umututsi wiciwe. 

Patrick Muneza: Ibyo bitekerezo byawe urumva Atari ugushaka gusubiza inyuma 

abanyarwanda ndetse no kubazanamo amacakubiri? 

 

Boniface Rutayisire: Ahubwo ndagira ngo nkubwire ko ari uburyo bwo kurokora 

abanyarwanda bamwe kuko urabona ikinyoma Leta imazemo iminsi kuva 94, Leta ya 

FPR imaze kujyaho, urazi umubare w’Abantu bamaze kwicwa? 

 

Patrick Muneza: Imihango yabereye uyu munsi I Buruseli, ese waba wifatanije nabo? 

Boniface Rutayisire: Ubu ndahari rwose,ndagira ngo nkubwire ko mpari. Ndetse 

n’igiteye isoni ni uko Leta y’Ububiligi mbona yadukumiriye kugera ku rwibutso.Ariko 

ndagira ngo mbahe ubutumwa bw’uko ari urukozasoni kubuza umunyarwanda kwegera 

urwibutso rwa Jenoside kuko ni amateka yacu bwite. 

 

Patrick Muneza: Boniface Rutayisire. 

 

Considering this news story aired on BBC Gahuzamiryango on April 6
th

, 2011 in the 6:30 

PM edition, there are some points that are worth highlighting given that they sound as 

contravening with principles to be followed while reporting on the 1994 genocide 

commemoration period in Rwanda. In the aforementioned report on the Brussels event, 

there are some statements distorting and trivializing the 1994 genocide against Tutsi. 

Further, it contains unfounded allegations towards RPF/APR, accusing them of Hutu 

mass killings albeit there is no justice verdict on this point. 

 

About Distortion, in the interview with BBC Gahuzamiryango journalist Patrick Muneza, 

Boniface Rutayisire, President of an association called TUBEHO TWESE HAMWE 

based in Brussels, Belgium said: “Kuzana Genocide Tutsi ntabwo ariko babivugaga 

mbere urabizi Leta ibizanye vuba aha, aho ibona turimo tuyotsa igitutu kugira ngo 

yemere na Genocide Hutu yakozwe na bamwe bo muri FPR, Abasirikare ba FPR 

n’Abatutsi bamwe extremistes. Ni ukuvuga rero ko batabikorana umutima mwiza ahubwo 

ni uguhisha ukuri.” There is no court that confirmed that RPF soldiers killed Hutu, so 

these are unfounded allegations. 

 

At last, this story did not comply with the balance principle. The same station did not 

abide by the Law on Media in Rwanda N°22/2009 of 12/08/2009 given that they 

breached article 12 (5) which says that a journalist shall give the floor to all parties 

subjected to the information. BBC only talked to Boniface Rutayisire and Albert 

Rukerantare but they never talked to the Rwandan government side. BBC managers 
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should take care of this while reporting on issues of controversy like genocide, and avoid 

offering a platform to genocide revisionists and deniers. 

 

In the print media, we also encounter instances of breaching the principle of presumption 

of innocence. For instance, in its publication of April 2011 TNT refers to Runyinya 

Barabwiriza as a “genocidaire” while not convicted yet. Though the article “You can’t kill 

and live in peace” reflects the writer’s views, TNT should have edited the text or 

cautioned readers that the column does not reflect its editorial line in a bid to respect the 

presumption of innocence.   

The next section concludes this study and suggests some recommendations.  
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CONCLUSION AND RECOMMENDATIONS 

Conclusion 

 

This media monitoring exercise has targeted, as it has always been the case in the past, 

several print and broadcasting media   coverage on genocide commemoration. The 

monitoring report marks an important step in the analysis of the different stories in both 

the print and broadcasting media especially by allocating a special forum to media 

managers and chief editors of different media outlets.  In other words, this study has put 

more emphasis on the qualitative analysis of a number of concerns that were reflected 

through quantitative data obtained from the first phase of the media monitoring exercise. 

 

This is a major milestone in the development of a more responsible and professional 

media whereby all stakeholders played a part in suggesting solutions to the identified 

problems and/or contributed to enlightening more on some unresolved issues in the daily 

media profession. Thus, a number of strategies and future plans for a better and 

professional media are put forward in the recommendation section. 

 

Regarding the compliance to media ethics, law and regulations, a number of 

shortcomings have been identified namely the issue of unbalanced stories, unsourced 

stories. A very commendable point is to be stressed: a significant improvement of the 

media outlets to refrain at all costs from incitement to hatred, genocide revisionism, 

negation, defamation and any other genocide related ideology. This has been observed in 

both print and broadcasting media. 

 

However, some media outlets have breached the principle of presumption of innocence 

but this to a very insignificant proportion. Examples of this can be traced back to the 

British Broadcasting Corpporation (BBC) which has once again been pinpointed in this 

media coverage in not abiding by media ethics, laws and regulations (cf. previous media 

coverage reports). 

 

Recommendations 

A number of recommendations are to be addressed to different stakeholders and they are 

mainly drawn from the inputs and/or views expressed by some managers and chief 

editors that were interviewed during this monitoring exercise. These recommendations 

are directed to all stakeholders in media development: state and private owned media 

houses, the Media High Council and the Ministry of Cabinet Affairs in charge of media: 

 

 All media organizations should be sensitive and exercise with diligence during 

Commemoration period by : 

 

 Ensuring that reporters and talkshow presenters  are efficiently trained on 

journalism and media ethics; 
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 Carefully determining which programs can be run as live and interactive 

during periods of grief; 

 Ensuring that journalists who host live programs are well trained and are 

aware of how to stop and/or apologize any time that an unusual 

circumstance happens; 

 Do a careful choice of guest(s) to live programs and hold a pre-show 

briefing to both guests and listeners; 

 Setting up internal guidelines during the commemoration period to avoid 

any unusual circumstance to happen. 

 The managers and decision makers should strive to provide RTV, Radio Rwanda 

and more specifically Community radios with sufficient logistical facilities and 

allocate more resources to in-service training for non-qualified journalists. 

Additionally, more of these journalists should enrol in the Great Lakes Media 

Centre for further training in the field; 

 The managers and chief editors of different media outlets should regularly make a 

follow-up to different editorial meetings and ensure that appropriate action is seen 

from their journalists’ performance; 

 The same managerial staff should initiate continuous training and workshop 

trainings especially tackling areas of great concern whereby their respective staff 

face more challenges in their daily activities. In this specific context, issues like 

compliance with media ethics, laws and regulations (e.g. sourcing, balancing the 

story, photo journalism, critical event reporting) should be addressed. 

 Journalists should always refer on Guidelines on appropriate journalistic language 

while reporting on Genocide against Tutsis. 

 

In short, the present media monitoring of the 17
th

 Commemoration of the Genocide 

against Tutsi in 1994 has attracted more attention on behalf of the stakeholders in the 

media profession. This has also been possible thanks to the quantitative findings that 

were drawn from a substantial data bank of media products that were analysed by the use 

of the SSPS software. In addition, a number of analysis criteria based on the monitor’s 

user guide have allowed this monitoring exercise to attain its different objectives. 
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APPENDICES 

 

Illustrations on some news stories which didn’t comply with professional and ethical 

journalism standards during the 17
th

 commemoration of the genocide against tutsi 

 

 

BROADCASING 

 

RTV: 

 

28.62 % of the stories broadcast on RTV covered the mourning period events while 

commemorating the genocide against Tutsi, did not comply with Rwanda professional 

and ethical journalism standards. Some of instances reflecting the unbalanced stories are 

portrayed below: 

 

Balance: 

 

Date  of 

publication 

Time Headline  of the story Default 

6.4.2011 19h30 Mu karere ka Kirehe Urwibutso rwa 

Nyarubuye rutangiye kwangirika 

ndetse hari  n'imibiri y'abazize 

Jenoside itarashyingurwa mu 

cyubahiro.ibi bikaba byaratumye 

Televiziyo y'U Rwanda isura uwro 

rwibutso 

 

In the district of Kirehe, the 

Nyarubuye  Genocide Memorial is 

deteriorating and some of the remains 

of Genocide victims have not yet 

received a decent burial. The RTV has 

therefore visited the area. 

 

 

One sided 

story 

9.4.2011 19h30 Ambassadeur Stephen Rap ukuriye 

ibiro bishinzwe gukurikirana ibyaha 

by'intambara muri Leta zunze 

Ubumwe za Amerika aratangaza ko 

One sided 

story 
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Date  of 

publication 

Time Headline  of the story Default 

isi itazigera icika intege mu 

gukurikirana ib yaha bya Jenoside 

hagamijwe guca intege uwo ari we 

wese washaka kongera gukora 

Jenoside aho ariho hose ku isi.Akaba 

yarabitangaje ubwo yamaraga gusura 

urwibutso rwa Jenoside rwo ku Gisozi 

 

Ambassador Stephen Rap who is the 

head of the US investigation 

department  against war crimes has 

declared that the world will never 

cease to sue to court any genocide 

criminal in a bid to discourage 

whoever attempts to commit genocide 

again. He made this declaration after 

visiting the Gisozi Genocide 

Memorial. 

 

9.4.2011 19h30 Abanyamakuru bakwiye kuba 

umusemburo w'imiyoborere myiza 

kuvugisha ukuri no guharanira 

kwihesha agaciro.Ubwo ni bumwe 

mu butumwa bwaraye butanzwe mu 

ijoro ryo kwibuka abahoze ari abakozi 

b'Ikigo cy'Igihugu cy'Itangazamakuru 

Orinfor 

 

Journalists are called upon to be at 

the forefront of good governance and 

be truthful. This has been the night 

vigil message while commemorating 

former ORINFOR staff victims of the 

genocide against Tutsi. 

All sides are 

not given 

equal space 

15.4.2011 19h30 Ambassade ya USA mu Rwanda 

yibutse ku nshuro ya 17 abakozi bayo 

25 bazize Jenoside yakorewe abatutsi 

muri 1994 

 

US Embassy in Rwanda has 

commemorated for the 17
th

 time his 

former staff victims of the genocide 

against Tutsi. 

 

No sides 

quoted or 

interviewed  

in this story 
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Date  of 

publication 

Time Headline  of the story Default 

 

 

 

RUSIZI COMMUNITY RADIO 

Among  33 stories, 16 stories were not balanced. 

 

Date Time Headline 

09.4.2011 12h00 Bigendanye na Gahunda y'icyumweru cyo kwibuka ku 

nshuro ya 17 Jenoside yakorewe abatutsi mu Rwanda mu 

1994 i Ntendezi mu murenge wa Ruharambuga ho mu 

karere ka Nyamasheke hakomeje kubera ibiganiro 

bigendanye n'iyo gahunda. 

 

In Ruharambuga Sector, Nyamasheke District,  talks and 

lectures in line with the 17
th

 Commemoration of 

Genocide against Tutsi are under way. 

 

09.4.2011 12h00 Abarokokeye bo mu Bisesero mu karere ka Karongi 

bazaniwe ubutumwa bw'ihumure n'ihuriro 

ry'abafatanyabikorwa bo mu murenge wa Muhoza mu 

karere ka Musanze mu ntara y'Amajyaruguru.Hari mu 

gikorwa cyo gusura urwibutso rwa Jenoside yakorewe 

abatutsi mu 1994 rwo mu Bisesero mu Murenge wa 

Rwankuba ho mu karere ka Karongi 

 

A  collective group of NGOs from Muhoza sector in 

Musanze District have brought a message of sympaphy 

to the Bisesero 1994  genocide survivors. This follows 

the visit of the Bisesero Genocide memorial situated in 

the Rwankuba Sector in Karongi District. 

10.4.2011 18h05 Mu itorero Zion Temple mu karere ka Rusizi habereye 

igikorwa cyo gufasha imfubyi zarokotse Jenoside 

yakorewe abatutsi mu mwaka wa 1994 zitishoboye 

hakaba hakusanyijwe amafaranga angana na 171000 

 

The Zion Temple Church of Rusizi has organized 

assistance to orphans survivors of the genocide against 

Tutsi and an amount of 171000 Rwandan Francs has 

been fundraised. 

 

12.4.2011 12h00 Mu murenge wa Ruharambuga muri iki cyumweru cyo 
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Date Time Headline 

kwibuka Jenoside yakorewe abatutsi ku nshuro ya 17 

abaturage baranzwe n'ubwitabire bw'ibiganiro nta gahato 

kandi ngo bakaba bateganya muri iyi minsi ijana 

gushyingura imibiri idashyinguye neza 

 

The local population in the Ruharambuga Sector have 

this week widely participated in the public lectures of the 

17
th

 Commemoration against Tutsi. They also intend in 

the 100 days period to organize decent burials of the 

Genocide victims. 

 

 

13.4.2011 12h00 Muri gahunda y'ibikorwa bigamije kwibuka ku nshuro ya 

17 Jenoside yakorewe abatutsi muri Mata 1994 abakozi 

n'abanyamakuru ba Radio Izuba ikorera mu karere ka 

Ngoma mu ntara y'Iburasirazuba kuri uyu wa kabiri 

basuye urwibusto rwa Bisesero ruri mu murenge wa 

Rwankuba mu karere ka Karongi 

 

Staff members and journalists of IZUBA radio 

broadcasting from Ngoma District in the East Province 

have paid a visit to the Bisesero Genocide Memorial 

situated in Karongi District in line with activities 

commemorating the 1994 Genocide against Tutsi. 

13.4.2011 12h00 Minisitiri w’Ubutabera Tharcisse Karugarama yamaze 

gushyira hanze icyemezo cy’uko Kabuga Felicien na 

Protais Mpiranya nubwo batarafatwa bagiye 

kuzakurikiranwa n’urukiko Mpuzamahanga Mpanabyaha 

rwashyiriweho U Rwanda i Arusha bikaba ari mu rwego 

rwo kubika ibimenyetso bizakoreshwa mu gihe bazaba 

bafashwe. 

 

The Minister of Justice Tharcisse Karugarama has 

presented the international warrant arrest  against 

Kabuga Felicien and Mpiranya Protais.  Though they 

have not yet been arrested but the Arusha International 

Criminal Tribunal for Rwanda is dealing with their 

prosecution. The tribunal is in the process of keeping 

records that will be used in the court proceedings. 

 

13.4.2011 12h00 Mu karere ka Nyamagabe nabo bashoje icyumweru 

cy’icyunamo kandi bafashe ingamba zikomeye. 

 

A week mourning period has just been concluded in the 
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Date Time Headline 

Nyamagabe District and a number of strategies and/or 

recommendations have been addressed. 

 

13.4.2011 18h05 Umugore ni umutima w’urugo akaba n’umutima 

w’igihugu muri rusange.Niyo mpamvu akwiriye 

guhabwa agaciro muri gahunda zose zigamije ko igihugu 

cyarushaho kwiyubaka.Ibi ni ibyagarutsweho na 

Honorable Senateur Kayigire Agnes ubwo yifatanyaga 

n’abaturage bo mu murenge wa Karengera mu karere ka 

Nyamasheke mu gikorwa cyo kwibuka abagore bazize 

Jenoside yakorewe abatutsi mu 1994 muri uwo murenge 

ndetse no mu gihugu muri rusange. 

 

“The woman is both the foundation of the Rwandan 

household and the nation. This is why she deserves to be 

valued in all sectors aiming at developing the country”  

This was declared by the senator Hon. Kayijire Agnes 

while officiating the commemoration of women victims of 

the genocide against Tutsi that took place in Karengera 

sector of Nyamasheke district. 

 

 

VOICE OF AMERICA 

 

Unbalanced stories 

Date Headline 

08.4.2011 Ishyirahamwe rya Afurika ryamaze igihe mu gacerere ejo ku wa kane mu 

mugambi wo kwibuka imyaka 17 irangiye habaye ihonyabwoko mu 

Rwanda 

 

Yesterday, the African Union commemorated for the 17
th

 time the 

Genocide against Tutsi in Rwanda. 

08.4.2011 Hano muri Leta Zunze Ubumwe za Amerika naho Ambassade y'u Rwanda 

yaraye ikoresheje umuhango wo kwibuka no kunamira abazize Jenoside 

umuhango wabereye mu cyumba kimwe batijwe n'Inteko Ishinga 

Amategeko. 

 

In the United States, the Rwandan Embassy has yesterday commemorated 

and paid tribute to all Genocide victims. The event took place in one of the 

Parliament buildings /premises. 

09.4.2011 Muri iyi ndwi igiye kurangira, twababwiye kandi imurika kuri Jenoside mu 
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Date Headline 

Rwanda ryabereye i Kigali 

 

In this concluding week, we also talked about a show on genocide that 

convened in Kigali. 

AMAZING GRACE 

 

Stories from the Amazing Grace Christian radio without sources outnumbered those that 

are sourced: 20 against 38 stories. 

Date Headline 

05.04.2011 Barahira ushinjwa muri Genocide yatawe muri yombi mu Bufaransa    

 

Barahira who is accused of genocide crimes has been arrested in 

France 

07.04.2011 Nyakubahwa Perezida wa Repubulika yacanye urumuri rw'ikizere ku 

rwibutso rwa Gisozi     

 

His Excellency the President of the Republic has put on the light of 

hope at the Gisozi Genocide Memorial. 

07.04.2011 Mu Bufaransa hagiye kubakwa Urwibutso rwa Genocide yakorewe 

Abatutsi.  

 

A Genocide Memorial is to be built in France. 

07.04.2011 Abanyarwanda baba muri Tanzaniya nabo bifatanije n'abandi mu 

kwibuka Genocide yakorewe Abatutsi mu 1994.  

 

 Rwandans living in Tanzania have joined the rest of the community in 

commemorating the Genocide against Tutsi. 

08.4.2011 Isi yose ikomeje kwifata n'Abanyarwanda mu kwibuka Genocide 

yakorewe Abatutsi mu Rwanda.Ni muri urwo rwego Perezida Barak 

Obama asaba abayobozi b'isi gukomeza kurinda abaturage babo.   

 

The world is joining the Rwandan community in commemorating the 

Genocide against the Tutsi. It is in this context that President Barak 

Obama is urging all world leaders to continuously protect their 

citizens. 

09.4.2011 Urubyiruko nizo ngufu zigize ibihugubyo muri Africa 

y'Iburasirazuba,n'impinduka nirwo ziturukaho.Ubu ni ubutumwa.Ubu 

ni ubutumwa Prezida Paul Kagame yahaye urubyiruko rwa Africa 

y'Iburasirazuba rwanasuye urwibutso rwa Gisozi.   
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Date Headline 

The youth is the cornerstone and actors of change of the East African 

Community countries. This was revealed by President Paul Kagame 

while addressing the youth visiting the Gisozi Genocide Memorial. 

 

 

 

Illustrations on some news stories which didn’t comply with professional and ethical 

journalism standards during the 17
th

 commemoration of the genocide against tutsi 

 

 

PRINT 

 

Kinyamateka: 

 

In Kinyamateka issue of April 2011, we read its column entitled ‘ “Abanyamakuru bo mu 

Rwanda basuye urwibutso rwa Jenoside rwa Ntarama mu buryo bwo kwibuka bagenzi 

babo bazize Jenoside”, we only have one source in the story. Therefore, we find it 

unbalanced. 

 

In the same issue, we also have another article entitled ‘’ Kwibuka ku nshuro ya 17 

Jenoside yakorewe abatutsi bihuye n'igihe cy'igisibo muri Kiliziya Gatolika » , No single  

source is indicated in this article.  The same applies to the column whose title is 

« Akamaro k'isengesho mu mihango yo kwibuka abazize Jenoside mu Rwanda”. 
 

The New Times 

a) The main issue with this newspaper stories is balance. 6.25% of its stories published 

during the commemoration period were not balanced 

 

The table below illustrates: 

 

Date  of 

publication 

Title of the story Default 

13 April Judiciary staff urged to fight Genocide 

ideology 

No variety of 

sources, 

13 April Muzanze move to raise funds for survivors 

laudable 

no source provided 

08 April EAC youth pay tribute to Genocide victims It  focuses on one 

part of the audience 
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b) 33.8 of all the stories pictures are not signed. 

 

The following table illustrates the stories which had unsigned pictures: 

 

Date Title of the story 

24.4.2011 Government welcomes first Genocide trial in US 

24.4.2011 The New Times staff honour Ntarama Genocide victims 

24.4.2011 Celebrity Central: Kizito Mihigo 

24.4.2011 Prosecution delivers justice for all! 

12.4.2011 Students from KHI and KIST honoured victims of the 1994 

Genocide against the Tutsi with a night of vigil 

12.4.2011 Clerics urge public to comfort Genocide survivors 

08.4.2011 Rwandans in France commemorate Genocide 

Imvaho  nshya 

 

In some of its issues, 79 stories do not have photos.  Some examples are given below: 

Data Title of the story 

18.4.2011 Abarokotse i Mageragere bababajwe n'uko batashyinguye ababo 

18.4.2011 Abanyarwanda biga muri Annamalai mu Buhinde bibutse Genocide 

yakorewe Abatutsi 

18.4.2011 Mu Karere ka Nyanza hazashyingurwa imibiri itari mu nzibutso 

18.4.2011 Mu kwibuka ku nshuro ya 17, muri NUR hagaragaye ubwitabire 

18.4.2011 Umukambwe yemerewe gushinjura ngirabatware yifashishije 

ikoranabuhanga muri TPIR 

18.4.2011 Abarokotse i Kabuye birwanyeho baza kunanirwa ubwo Sindikubwabo 

yazanaga abasirikare 

21.4.2011 i Nyamasheke,abenshi mubahaguye muri Jenocide ntibaraboneka 

21.4.2011 Imibiri 119 y'abazize Jenoside yarashyinguwe muri Nyaruguru 

21.4.2011 306 bashyinguwe mu cyubahiro muri Karongi 

25.4.2011 Ku nshuro ya 17 hibutswe abiciwe i Murambi muri Jenoside 

25.4.2011 Nyaruguru mu gufata mu mugongo abacitse ku icumu rya Jenoside 

04.4.4.2011 Abanyamakuru bazize Jenoside ni bangahe? 
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Interview guide for both print and broadcasting media partners 

 

1. Some of the media outlets in the 17
th

 Commemoration of the Genocide did not 

comply with ethics, laws and regulations in their story reporting. What might be 

the reasons and how does your media outlet address this issue? 

 

2. It has widely been noticed that most journalists do not do a thorough media 

report. They merely report an event only based on factual information and do not 

tackle underlying issues beyond the story. What might be the reasons and what 

are your future plans?. 

 

 

 

 

 
 


